
A  S p e c i a l  S e c t i o n  o f  t h e N O V E M B E R  2 0 2 4S u l l i v a n  C o u n t y  D e m o c ra t

H E A L T H   W E L L N E S S&
TAKE ONE FREE

Relieving
Pain,

Restoring 
Function

page 2



By Bindu Pathrose, 

DO, Garnet Health

If you or a loved one has 
experienced a long hospital 
stay due to a traumatic injury or 

chronic or debilitating condition, 
you may be wondering, “Now 
what?” Once an injury, condition 
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CATSKILL DERMATOLOGY
Steven J. Fishman M.D.

Board Certified in Dermatology
Mount Sinai Medical Center - Assistant Clinical Professor

www.catskilldermatologypc.com   110 Bridgeville Rd., Monticello, NY • 845-794-3030   1997 Rte 17M, Goshen, NY • 845-294-6123

All New Aesthetic & Laser Center
Visit Our Website For More Information

Biologics For Psoriasis • Surgical/Non-Surgical Skin Cancer/Mole Treatments
Radiofrequency Microneedling • IPL/Laser For Blood Vessel/Hair Removal

Botox For Sweating • Blulight For Acne & Sun Damage
ACNE, WARTS, SKIN ALLERGIES, MOLES & GENITAL WARTS

LOREE ANN STANTON RN, HT • ALLYSON WALSH, FNP • JENNIFER THORNELL, PA • HUI LIN, PA

All disorders 
of Skin, Hair & Nails
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P H A R M A C Y

Main Street Callicoon
845-887-3030

RiversideRemedies.com

• Prescriptions
• Compounding
• Custom Medications
• Over the Counter Needs
• Pet Medication

Local & Regional Products
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Restoring function, renewing lives The benefits of 
Physical Medicine and 

Rehabilitation

METRO CREATIVE SERVICES PHOTO

Restoring painless mobility to major joints can be life enhancing.

or disease has stabilized, it 
can be a long road to recovery. 
But an important part of your 
treatment plan is just beginning; 
focus on improving and restoring 
movement and function as well as 
quality of life.

Physical medicine and 
rehabilitation (PM&R) focuses 
on impairments affecting the 
bones, joints, tendons, ligaments, 
muscles, nerves, brain and spinal 
cord. PM&R physicians take a 
multidisciplinary approach to 
treating these conditions. They work 
collaboratively with neurologists, 
orthopedists, neurosurgeons, 
physical therapists, occupational 
and speech therapists, and primary 
care physicians to look at the “big 
picture” of improving function. 

Through various treatments and 
procedures, the goals of PM&R are 
to: 

• Maximize independence with 
daily-living activities

• Decrease pain  

• Enhance performance and 
functionality to improve quality of 
life without surgical intervention

Garnet Health is pleased to 
announce the opening of Garnet 
Health Doctors’ new PM&R 
specialty practice, led by Bindu 
Pathrose, DO. Services include 
general evaluations, prescribing 
therapy modalities and monitoring 
functional progression, 
and prosthetic and orthotic 
management, as well as diagnostic 
testing such as electromyography 
(EMG) and office-based procedures 
such as joint injections.

Garnet Health Doctors PM&R 
specialists treat adult patients with 
acute or chronic musculoskeletal or 
neurological conditions. Reasons 
for PM&R treatment include:

• Stroke

• Amputation

•Traumatic brain injury 
(including concussion)

• Conditions requiring 
continued physical, occupational 
and speech therapy

• Continued management after 
being discharged from inpatient 
rehab 

• Orthotics and prosthetics/
bracing

• Musculoskeletal issues 
involving the spine (cervical, 
thoracic, lumbar, sacral)

• Large-joint and trigger-point 
injections 

• Botox for limb spasticity and 
migraine management
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DDOONN’’TT LLEETT YYOOUURR PPAAIINN GGEETT WWOORRSSEE!!

AAVVOOIIDD CCOOMMPPLLIICCAATTIIOONNSS ——
GGEETT TTHHEE HHEELLPP YYOOUU NNEEEEDD NNOOWW!!

DrDr. Linda F. Linda F. Borrelli. Borrelli
FAMILY CHIROPRACTOR

Specializing in restoring your health
at affordable fees.

Most Insurance Accepted. Participating in AETNA-US HEALTH
CARE, BLUE CHOICE, EMPIRE, GHI, and most HMOs and PPOs

884455--888877--44448855 Convenient Hours
Mon., Fri., 9-1 • 3-6
Tues. 9-12 • Wed. 9-1 • 3-7
Sat. by appt.25 LOWER MAIN ST. • CALLICOON, NY

BORR-092494

Dr. Linda F. BorrelliDr. Linda F. Borrelli
Dr. Rudolf GiegerDr. Rudolf Gieger

FAMILY CHIROPRACTORS
Specializing in restoring your health at affordable fees.

Most Insurance Accepted. Participating in AETNA, EMPIRE BLUE CROSS/
BLUE SHIELD, NY SHIP, GHI, and most HMOs and PPOs

23 LOWER MAIN ST. • CALLICOON, NY

119823
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Maegan Sauer-Erlwein, O.D.  &  Cassidy Sauer-Stoll, O.D.

EYECARE  EYEWEAR

������������
-we do it right-
-the first time-

-everytime-
4895 RT. 52, JEFFERSONVILLE, NY

���������

we accept 

medical 

insurance!

tuesday - friday: 9am - 5pm

welcomingnewpatients!

book online        eyesonmainst.com

est. 2018

Silhouette
OVVO
MODO

Ray-Ban
Oakley
Coach

Varilux
Crizal
Transitions
 

120827 127372

The PM&R practice is located on 
the third floor of the Outpatient 
Services building, on the 
Middletown campus of Garnet 
Health Medical Center. PM&R 
outpatient services are provided 
by George Chen, DO; George 
Gombas, MD; and Selcen Senol, 

MD. Appointments can be made 
by calling (845) 333-7575 or visiting 
garnethealth.org/pmr.

Bindu Pathrose, DO, serves as the 
medical director for both Garnet 
Health Doctors PM&R practice and 
Garnet Health Medical Center’s 
inpatient rehab unit.

METRO CREATIVE SERVICES PHOTO

Restoring painless mobility to major joints can be life enhancing.

1095 Texas Palmyra Hwy., Suite 1 • Honesdale, PA 18431
P: (570) 616-0665 F: (570) 616-0669

www.murraypt.com

91332

Live Without LimitsLive Without Limits
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170 Lake Street, Liberty, NY
845-292-4200

SHORT-TERM REHAB • LONG-TERM CARE

www.AchieveRehabNY.com

Private Rehab Suites
Excellent Quality Care

V I L LA R O M A . C O M
8 4 5 - 8 8 7- 4 8 8 1  X  7 5 0 3

Flex Appeal Gym at Villa Roma is a spacious, clean 6,000 square 
foot facility featuring treadmills and stationary bikes for cardio 
workouts, machine weight stations, free weights and classes. 
We offer the lowest monthly membership fees in the area. 
Members enjoy access to our indoor racquetball courts and pool. 

Get Fit 
for Life 
– for less

3 Months for $65/mo
12 Months 

- SAVE Even More!

/mo$25
V I L LA R O M A . C O M
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Flex Appeal Gym at Villa Roma is a spacious, clean 6,000 square 
foot facility featuring treadmills and stationary bikes for cardio 
workouts, machine weight stations, free weights and classes. 
We offer the lowest monthly membership fees in the area. 
Members enjoy access to our indoor racquetball courts and pool. 

Get Fit 
for Life 
– for less

3 Months for $65/mo
12 Months 

- SAVE Even More!

/mo$25

118729

$30/mo

3 Months for $75/mo
12 Months

-SAVE Even More!

Choices Mental Health Counseling 
PLLC expands services to NE 
Narrowsburg Choices Mental 

Health Counseling PLLC, led 
by licensed mental health 

and addiction counselor Thomas 
Rue, is expanding its services into 
the Keystone State. 

This expansion will allow 
residents of Wayne and Pike 
counties, and others across both 
the Commonwealth and New 
York State, to access confidential 
counseling services either in-
person at the Narrowsburg office or 
conveniently through telehealth.

Rue was notified on October 
31st of his Pennsylvania license 
as a professional counselor, now 
authorizing him to offer private 
services to people physically 
located in the commonwealth.

Located at 7 Erie Avenue in 
Narrowsburg, Choices Mental 
Health Counseling PLLC has built 
a reputation for compassionate, 

evidence-based mental health and 
addiction counseling for residents 
of Sullivan Count, and beyond. 

The expansion to Pennsylvania 
will increase access to mental 
health care for individuals and 
families seeking support across 
state lines. Previously based in 
Monticello, Rue moved his practice 
to Narrowsburg in August 2023. 

He worked as a psychotherapist 
and counselor for public and 
private agencies in New York State 
from 1987 until entering private 
practice in 2010. Before 1987, he 
worked for Wayne County Children 
and Youth Services in Beach Lake, 
Pa.  

Rue brings decades of experience 
supporting individual adults 
and teenagers, couples, and 
groups. Choices Mental Health 
Counseling PLLC offers individual 
psychotherapy generally for those 

aged 12 and older, group therapy 
for adults, and couple therapy. 
Issues may include depression, 
anxiety, trauma, grief/loss, ADHD, 
or other mental health concerns, 
as well as recovery from addiction 
or alcoholism. 

Rue noted that for four decades 
he has collaborated with allied 

healthcare providers, schools, 
probation/parole officers, courts, 
attorneys, child welfare workers, 
and others, with clients’ consent 
and consistent with their unique 
needs and preferences.

“By reaching out to 
Pennsylvanians, we aim to bridge 
the gap and offer accessible 
mental health services across state 
lines,” Rue said. “Our mission is 
to ensure that anyone who needs 
support, whether in New York, 
Pennsylvania, or elsewhere, has 
access to compassionate, non-
judgmental, person-centered care. 
Choices Mental Health Counseling 
celebrates and honors diversity. 

“My office is a safe and 
supportive space, including for 
LGBTQIA+ individuals and their 
allies, where everyone is welcomed 
and valued, in-person or virtually. 
I am committed to providing 

‘Our mission is to ensure that 
anyone who needs support, 
whether in New York,  
Pennsylvania, or elsewhere, 
has access to compassionate, 
non-judgmental, person- 
centered care.’
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EFFECTIVE, NATURAL RELIEF FOR:
• Headaches, Dizziness
• Neck Pain, Tight Muscles
• Shoulder & Arm Pain
• Low Back, Hip & Leg Pain

Dr. Jorge R. Delgado

Most insurance
accepted

(845) 292-3455 • www.spineinorder.com

44 Lanahan Road,
Monticello, NY 12701

111 Sullivan Ave, Suite 1-1,
Ferndale, NY 12734

-and-

Covered By Most Insurances

Old Fashioned
Doctor Patient Relationship

in warm 
comfortable atmosphere

Providing Personalized Chiropractic care for the entire family
in this community for over 30 years.

• Board Certified Chiropractic Neurologist
• 38 Years of Experience
• Member of the Sullivan Chambers

125691
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compassionate care tailored to the 
unique needs of each client,” he 
added.

Choices Mental Health 
Counseling PLLC is dedicated to 
accessibility and accepts Medicare 
as well as commercial insurance 
plans, including Aetna Behavioral, 
Allied Benefit System, Beacon 
Health Options, Capital District 
Physicians Health Plan (CDPHP), 
CIGNA Behavioral, Emblem 
Health, Anthem and other BCBS 
affiliates, Fidelis Care NY, Geisinger 
Health Plan, GHI, HealthFirst NY, 
Local 1199 SEIU, MVP Healthcare, 
MagnaCare, Quest Behavioral 
Health, TRICARE, ValueOptions; 
and several employee assistance 
program. Applications are 
currently pending with the 
Community Care Behavioral 
Health (CCBH) managed care and 
other Pennsylvania health plans. 
Self-payment is also accepted.

To learn more or to schedule 
an appointment, please contact 
Choices Mental Health Counseling 
PLLC at 845-513-5002 or email 
tom@choicesmhc.com.
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Well maybe it’s time they come see us!
We can help.

Catskill Hearing Aid
& Audiological Services*

343 Broadway, Monticello • 794-7766

Here to help you hear, 31 years
and counting...

Sales • Service • Repairs • Batteries • Accessories • House Calls

Certifi ed audiologist by appointment only.
Testing is to determine a need for and adjustment of hearing devices.

Not a medical evaluation.
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Here to help you hear

Our NEW hearing aids are...
Convenient – One charge can run for 24 hours of uninterrupted use

Flexible – Can use rechargeable or traditional batteries

Innovative – Hi-tech battery engineered by 
NASA. Advanced digital audio processing by Starkey.

Amazing NEW 
Technology

Accepting These & Other Insurances:

At Catskill H.A.C we really are 
here to help you hear. 
Crystal Run Rock Hill canceled all their Hearing Aid Ser-
vices - We are NOW providing and honoring all 
Services & Warranties for all Crystal Run Patients!
Our prices are low because we keep our overhead low. 
We don't send out expensive mailers to clutter your 
mailbox and forget about those TV ads. Nor do we pay 
outrageously high commissions to high pressure 
salespeople. You will find the pricing for our premium 
products and services to be moderate & affordable. Low 
cost financing is available.

Catskill HAC We are here to help you hear...
39 years and counting...

*Certified audiologist by appointment only.
Testing is to determine a need for and/or adjustment of hearing devices.

Not a medical evaluation.

Modern medicine -- and 
how well and often it 
cures and fixes us -- can 

lead us to sometimes think that 
we might just live forever. 

Through life’s later stages, we 
spend more time with doctors 
and in emergency departments.  
A consequence of medical inter-
ventions is that more of us are 
living longer with life-limiting ill-
ness and infirmity. Often the end 
sneaks up on us. 

Dying isn’t a medical event.        
It’s a human experience.

End-of-life educator and author 
Barbara Karnes says, “Dying isn’t 
a medical event. It’s a human ex-
perience.” 

This mindset shift, along with 
volunteering for hospice and car-
ing for my parents later in life, 
inspired me to seek professional 
training as a death doula. This 

new, emerging practice -- also 
known as end-of-life doulas or 
end-of-life planners -- is a re-
sponse to  the desire for more 
compassionate, personalized 
end-of-life care.

For much of the last century, 
dying and death took place out 
of sight, in hospitals and care 
facilities.  Consequently, recent 
generations have little to no first-
hand experience with aging, ill-
ness, and death. This is where 
death doulas can help fill some 
critical gaps throughout stages 
of aging, illness, and planning for 
end-of-life. 

Your life and death, your way
Dying -- and planning for it 

even when you are young and 
vital -- isn’t just about the biolog-
ical and clinical aspects. Death 
doulas provide holistic care to 
address the emotional, spiritual, 

and practical needs of both the 
person dying and their loved 
ones.

End-of-life doulas create a safe 
space to discuss fears, resolve 
unfinished business, and ex-
plore wishes for a peaceful death 
with dignity and meaning that 
is unique to each client. They 
support individuals and families 
by offering practical advice and 
effort to ease the burden during a 
challenging time. 

Model of Practice
Services and support provided 

by death doulas vary greatly but 
these principles guide the pro-
fession: 

1. Non-medical support. End-of-
life doulas do not give medical 
advice nor perform clinical tasks 
such as giving medications or 
wound care.

2. Non-judgmental support.The 

Doula seeks to understand each 
client’s goals and values and does 
not impose their own on the sit-
uation.

3. Family centered approach. The 
client and their client’s friends 
and important  relationships are 
the focus of support. The doula 
complements and collaborates 
with partners, and care providers 
and does not replace them.

4. Holistic care. The Doula recog-
nizes all aspects of a person, the 
biological, psychological, social 
and spiritual aspects of their life. 
Within this understanding and 
context, a doula offers informa-
tion, ideas, and referrals for a 
client to tap into complementary 
or alternative approaches beyond 
the medical model .

5. Empowerment. Doulas pro-
mote informed decision-making 
and foster maximum self deter-
mination for each client and their 

What is a Death Doula? BY WILLOW BAUM
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NNaattuurree’’ss
GGrraaccee

HEALTH FOODS & DELI
• Full Line of Natural

& Special Diet Foods
• Wheat-Free and

Dairy-Free Products
• Freshly Prepared

Foods
• Full line of Vitamins

& Supplements
Mon.-Thurs. 10-6; 
Fri. 10-7; Sat. 10-5
Closed Sundays

947 Main St., Honesdale
(570) 253-3469
www.naturesgrace.net

NATU-10017210184

Marie K. Devore, D.M.D.

Evening Appointments Available
• We Welcome New Patients •

3411 SR 97
Barryville, NY 12719      (845) 557-8500

10265

GENERAL DENTISTRY

loved ones.
6. Team Approach.  Doulas are 

collaborators. They can help pro-
vide continuity in working with 
each client and other profession-
als -- e.g. healthcare, legal, ac-
counting, et al --  to meet client 
goals. 

Doulas are everywhere
To learn more about end-of-life 

doulas and locate one in your re-
gion, visit the 

National End-of-Life Doula 
Alliance (NEDA) https://www.
nedalliance.org/

To tap into Zoom-based 
classes and workshops related 
to caregiving, aging, illness, and 
planning for end-of-life, visit 
FriendForTheEnd.com. 

Willow Baum writes creative non-fiction 
and is a consultant to family caregivers and 
an end-of-life planner at FriendForTheEnd.
com.

Health Insurance, Dental, Vision
Staff Ride Share 
Daycare 
401k Plan
Life Insurance

We are 
Hiring 
Apply
Today

For more information visit: thecenterfordiscovery.org/careers
or contact Recruitment@tcfd.org

Direct Support Professional (Pediatrics/Adults)
3:00 - 11:00pm shift, $17/hour. Salary based on
experience, CNA & RBT credentials preferred
Registered Nurse, 3x12 hour shifts, $40-48/hour

Open Positions:

Rates based on experience 

Extensive Benefits Package
Includes:

Nurse Practitioner: $120-$140k/yr

121360

CHOICES MENTAL HEALTH COUNSELING PLLC

Tom Rue LMHC, LPC, CASAC

Group & Individual Counseling
In Person or Remote • Adults and Teens

~ NY & PA Insurances Accepted ~
7 Erie Ave., Narrowsburg, NY 12764

tom@choicesmhc.com  
845-513-5002

You want to feel better...
 Counseling Can Help.

128040



Every November, the United 
States observes National 
Veterans and Military 

Families Month, a time dedicated 
to recognizing and honoring the 
sacrifices made by Veterans and 
their families across the nation. 
This month serves as a poignant 
reminder of the courage and com-
mitment of those who have served 
in the armed forces, as well as the 
unique challenges faced by mili-
tary families. 
   National Veterans and Military 
Families Month was officially rec-
ognized in 2010, although the spirit 
of honoring Veterans has long been 
a part of American culture. The 
month encompasses Veterans Day 
on November 11, a day initially 
established to commemorate the 
end of World War I. Over the years, 
it has evolved into a broader cel-
ebration of all Veterans, providing 
an opportunity for Americans to 
express gratitude and support for 
those who have donned the uni-
form. 
National Veterans and Military 

Families Month holds a profound 
importance in various aspects. 
This observance allows us to pay 
tribute to the bravery and sacrifices 
of Veterans and their families. It’s 
a time to reflect 
on their service 
and express grat-
itude for the free-
doms we enjoy. 
The month also 
sheds light on is-
sues that Veterans 
and military fam-
ilies face, such 
as mental health 
challenges, eco-
nomic hardships, 
and the complex-
ities of reintegra-

tion into civilian life.
 Mental health is a critical aspect 
of the conversation surrounding 
Veterans and military families. The 
transition from military to civil-

ian life can be 
c h a l l e n g i n g , 
and the stigma 
s u r r o u n d i n g 
mental health 
issues can hin-
der many from 
seeking help. 
N o v e m b e r 
serves as an 
o p p o r t u n i t y 
to promote 
mental health 
resources, en-
couraging open 

dialogue and fostering supportive 
environments.
  Throughout November, nu-
merous events take place across 
the country to honor Veterans 
and military families. These can 
range from parades and cere-
monies to educational programs 
and community service projects. 
Local schools often participate 
by teaching students about the 
significance of military service, 
encouraging the younger gener-
ation to appreciate the freedoms 
afforded to them.
   National Veterans and Military 
Families Month is more than just 
time for reflection; it is an oppor-
tunity for action. By honoring the 
sacrifices of Veterans and their 
families, we can foster a culture 
of appreciation and support. As 
we celebrate this month, let us 
commit to showing gratitude not 
only through words but through 
tangible actions that enhance 
the well-being of those who have 
served our nation. 
  Whether through volunteering, 
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A Restorative Catskills Hotel & Spa
Indoor Pool  |  Goat Sanctuary  |  Saunas  |  Hiking Trails & more

Discover more about our day passes and Sullivan County resident offers.
hemlockneversink.com  |  @hemlockneversink

117861

Community Services & Inclusion (CSI)

Residential & Day Services

Developmental Screening & Evaluation 

Employment Services & Guardianship

Supporting People with Unique Abilities to Live 
as Valued and Contributing Members 

of the Community 
Now Serving Sullivan, Orange, and Dutchess Counties

Keeping the people we support
and our staff healthy is our

priority!

www.arcghvny.org  845-796-1350

120826

National Veterans and 
Military Families Month: 

Honoring Service and Sacrifice
BY MATTHEW KLEMAN

VETERAN PEER SERVICES COORDINATOR
VET 2 VET OF SULLIVAN COUNTY

November is Military Family Awareness Month



Sometimes you just need a break. As a caregiver, it’s 
easy to lose your sense of self. Spending time with friends, 
laughing, sharing, or even just sitting together can make all 
the difference. We’ll care for your loved one while you  
care for yourself.

We understand.

hospiceoforange.com  
845-561-6111 

5-STAR RATED BY

CMS
5-STAR RATED

Centers for Medicare 
& Medicaid 

Services

127332

121271
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1. Department of Veteran Affairs (VA) 
– The VA offers a wealth of resources 
including healthcare services, men-
tal health support, and benefits in-
formation. Their Veterans Crisis Line 
provides immediate assistance for 
Veterans in distress, available 24/7. 
Dial 988 then PRESS 1
www.va.gov

2. National Military Family 
Association (NMFA) – The NMFA 
advocates for military families and 
provides resources related to educa-
tion, financial assistance, and health 
care. They also offer scholarships and 
grants to support military spouses 
and children.
www.militaryfamily.org

3. Military OneSource – Military 

OneSource provides free resources 
for active duty, National Guard, and 
reserve members and their families. 
Services include counseling, financial 
planning, and relocation assistance.
www.militaryonesource.mil

4. Give An Hour – This nonprofit 
offers free mental health service to 
Veterans, service members, and their 
families. They connect those in need 
with trained professionals who un-
derstand the unique experiences of 
military life.
www.giveanhour.org

For more information about 
Vet 2 Vet of Sullivan County’s 
services and programs, call 
845-794-4228 and ask to speak 
to a Veteran Peer Advocate.

Key resources for Veterans and Military Families

advocating for mental health re-
sources, or simply expressing 
thanks, every effort counts in cre-

ating a more supportive environ-
ment for our Veterans and their 
families. 

Garnet Health is pleased to 
announce that both Garnet 

Health Medical Center and 
Garnet Health Medical Center – 
Catskills have earned the 2024 
College of Healthcare Information 
Management Executives (CHIME) 
Digital Health Most Wired 
recognition for the consecutive 
eighth year. The achievement was 
received in the “acute” survey 
selection.

The Most Wired program 
conducts an annual survey to 
assess how effectively healthcare 
organizations apply core and 
advanced technologies into their 
clinical and business programs to 
improve health and care in their 
communities.

“Like many other industries, 
healthcare systems are rapidly 
adapting to the fast-changing 
landscape of digital technology. 
The push to transform healthcare 
through innovation is accelerating, 

and our organization is committed 
to leading the way in digital 
healthcare excellence,” said Craig 
Filippini, Chief Information Officer, 
Garnet Health. “The Most Wired 
survey program reaffirms our 
dedication to being a driving force 
in reshaping healthcare today and 
for the future, all while maintaining 
our unwavering commitment to 
delivering the safest and highest 
quality care to our patients.”

Among the nearly 48,000 
facilities represented, Garnet 
Health ranked above peers in 
categories like analytics and 
data management, population 
health, infrastructure, and patient 
engagement. The survey assessed 
the adoption, integration and 
impact of technologies in health 
care organizations at all phases of 
development, from early stages to 
industry leading.

To learn more about Garnet 
Health, visit garnethealth.org.

Garnet Health is honored for 
 Digital Excellence
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During my professional life, I  have had 
the privilege to help folks with a vari-
ety of illnesses and injuries, but none 

touched me as deeply as treating a person 
with an acquired brain injury.  Whether as a 
result of illness Long Covid, stroke or trauma, 
an injury to  one’s brain is the moment in 
which life changes in ways not predictable. 
From incredible stories of recovery to tales of 
chronic frustration, brain injury affects the in-
dividual, the family and their community. 
  Although I have retired from my life as an 
occupational therapist and rehabilitation 
director with a specialty in adult neurologic 
rehabilitation,  I was recently asked to assess 
someone who sustained not only a brain in-
sult but also orthopedic injuries. In my neck 
of the geographic woods, highly skilled reha-
bilitation professionals are a scarcity. Patient, 
family support and most importantly educa-
tion and training is limited. 
  These are the circumstances that motivated 
me to share knowledge and provide guidance 
to help make the insurmountable achievable.

It is not all there is! 
 In spite of suffering damage, our brain can 
heal. It can make new connections and hard-
wire new pathways which is how an individual 
can regain some or all of their independence. 
The key is to provide the individual with care-

fully curated challenges: opportunities to expe-
rience simple things like drinking from a cup 
to paying their bills. Start with simple tasks and 
provide variety and lots and lots of repetition. 
Expect set backs because everyone experiences 
them.  Weather the outbursts because emo-
tions are felt differently than before. It takes 
years for a brain to heal and make those im-
portant new connections.  
Given the right opportunities, this will happen.
  As a family member or caregiver, it is so 
important to ask questions. Yet here is the ca-
veat: what are the questions you should ask. 
When your questions are about the week or 
month ahead you will likely get concrete an-
swers.  
Ask about the nursing goals for  your family 
member for the upcoming day or two, if they 
are in the hospital.  Ask about what medica-
tions can be weaned.  Ask to see your social 
worker frequently; they are your connection 
to the medical team, who may not always be 
available to you.
  There are many support systems available 
and each is appropriate at different points in 
the recovery journey.  Seek them on Facebook, 
or outreach programs affiliated with your 
local hospital.

What else can you do? 
 One of the important vehicles to promote 
learning and recovery is to enable motion. 
Facilitate movement to explore and learn self 
(body), immediate environment (bed, toilet, 
meal table), then home environment. Provide 
quality rest with absence of stimulus (no tv 
noise), good hydration, consistent clear com-
munication interspersed with periods of work 
(self care, exercise). 
  If you are now wondering if or  how what you 
have read applies to you or your family mem-
ber, then you have understood how important 
it is to assess each individual to determine 
their ability and difficulties and not categorize 
that person by a diagnosis. None of us are just 
an illness or an injury. We are whole beings 
with complex histories that interplay with the 
injury and the potential for recovery. 
           
 In the beginning
  After an acquired brain injury,  the individual 
progresses from the ICU to a rehab unit to a 
traumatic brain injury facility. Keep in mind 
that the medical team is bound by licensure, 

by facility policy and most importantly bound 
to provide the best care possible to your fam-
ily member.  On occasion members of the 
team are not able to make independent deci-
sions outside of the parameters I mention. 
   As an example, Mike, the person with  a 
brain injury that I recently assessed, will have 
a virtual sitter assigned because he is restless, 
has poor insight and judgment  and is known 
to pull out his catheter.  This has already hap-
pened and he failed a voiding assessment, 
requiring his catheter to be reinserted.
  Mike becomes agitated ( due to his recent 
injuries)  when the virtual voice asks him to 
leave the taped catheter alone. Mike spends 
all day in bed. He wears a hospital gown, and 
fortunately is able to move and touch most 
parts of his body. He has easy access to his 
catheter.  Perhaps rather than the agitating 
virtual sitter and the disembodied voice tell-
ing him to stop what he is doing, he would 
benefit from single use hospital pants.  These 
would limit his access to the catheter, remove 
the need for the agitating virtual sitter and 
improve dignity. Yet, the hospital staff, accord-
ing to policy, will insist on the virtual sitter, or 
mitts, or a 1 to 1 sitter.   
  A simpler option is available, but as I stated, 
there are license issues, policy issues and 
sometimes lastly patient need issues. In my 
opinion, as a former therapist, access to infor-
mation, support from folks who are traveling 
a similar road, and access to people who have 
the knowledge and skill to guide you appro-
priately,  makes the recovery trip a bit easier. 
  Dear reader, I can cite cases and situations 
and report on outcomes, but that would 
take many pages and chapters. If you are so 
inclined, read any of the works of Dr. Oliver 
Sacks, a neurologist, who explored the brain’s 
strangest pathways and wrote about it. 
Ultimately, do not be hesitant to ask, to re-
quest explanations and reasons why. Ask how 
you can facilitate the journey. 
  If, on the other hand, you are the individual 
whose life has been changed by a brain insult, 
I am here to tell you that if you continue to 
put in the work needed, you will improve, you 
will achieve many milestones and you will ex-
perience many setbacks. But, dear reader, isn’t 
that all life is about?
Should you want to reach out, do so and I will 
do my best to answer or direct you to the op-
timal source.

Is that all there is?

BY HEDY SCHNELLER 
IILLUMIA PRODUCTS
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New Hope Community is 
proud to be a resource for 

the health of Sullivan County

www.newhopecommunity.org
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A Senior Living Community
“For Peace of Mind And Quality of Life”

150 Noble Lane, Bethany, Pa. 18431
(570) 251-3463 www.bethanyseniorliving.com

Call for more information or Stop in for a tour anytime.
Some Ammenities 
& Services Include:

• Private & Semi-Private
Rooms • Private Bath 

• Medications Management 
• Nutritious Meals & Desserts

• Housekeeping Service 
• Daily Laundry Service 
• Wheelchair-Accessible 

• Bus Planned 
• Social Outings & Events. 10
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126517

What’s 
in your 
water?

Trust Our Certified Laboratory to
help you find out!

“Tested Water is Trusted Water”
AG Enviromental RSC LLC d/b/a Sullivan County Labs

845-704-8151 113347Ferndale, NY



Recent pediatric patients at 
Wayne Memorial Hospital 
(WMH) braved their way 

through surgery with a little help 
from Jared Boxes. 

In September Cason Mack and 
his mom Shalene Mack donned 
some silly glasses to brighten their 
day a bit, while in pre and post op 
waiting. 

This month, Elizabeth Canfield 
was treated like royalty, complete 
with her own princess crown. She’s 
the daughter of Certified Nurse 
Aide Sarah Canfield. Elizabeth also 
received a handmade pillowcase 
to take home. 

Noticing the tender moment 
Linda Vega, RN, gave each family 
a Jared Box filled with small 
toys and fun activities for an 
amusing distraction. “The stuff 
the community provides makes it 
better for children when they have 
to come here,” she explained.

Jared Boxes are named for Jared 
McMullen, a central Pennsylvania 
boy diagnosed with an incurable 
brainstem tumor in 1999. He 
always carried a backpack 
with toys and games to his 
appointments and shared them 
with other children. 

He died in November 2000. 
To honor Jared, his classmates 
created boxes filled with toys 
and games for pediatric patients 
and that inspired a movement of 

over a million boxes to hospitals 
nationwide. Locally, WMH has 
received Jared Box donations from 
individuals and organizations 
including the Salem Community 
Church in Hamlin and, earlier this 
year, Brook Chapman’s Day Care 
in Waymart.

It’s not uncommon that a child 
feels a little anxious or scared 
while at a medical facility. Jared 
Boxes have become a gift of play 
to children in the hospital. To find 
out more, go online to jaredbox.
org.
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Find 

    NYS Licensed 
    Assisted Living
    

    Senior Day Program
    Medicaid Assisted 
    Living Program

  the Perfect Fit

Visit us on the web
www.PromenadeSenior.com

Residents 
Ingrid and Thomas
with their daughter Carol,
Business Manager of 
Promenade at 
Middletown

845.341.1888

112972

TRI-COUNTY EAR, NOSE & THROAT P.C.
PHILIP G. LIU, M.D.

AMERICAN BOARD OF OTOLARYNGOLOGY HEAD & NECK SURGERY

570-253-0202 570-491-5255
650-2 Park St.,

Honesdale, PA 18431
Rt. 209, Westfall, Pa

(beside Milford Landing)
www.tricountyent.org

10207

We Are The Region’s Proven Leader In Podiatry
Foot Surgery - Diabetic Shoes - All Foot & Ankle Conditions

Foot Supports (Orthotics)
Monticello • Liberty • Callicoon • Port Jervis • Middletown • Monroe

11
60

27

845-692-3668

FAMILY
FOOTCARE

G R O U P,  L L P

A little fun for WMH pediatric 
patients with Jared Boxes

Elizabeth Canfield

CONTRIBUTED PHOTOS

Cason Mack and his 
mom Shalene Mack


