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THANK YOU, HOT SPRINGS VILLAGE
We are so honored!

 Business Owner 
1st Place:

Clara Nicolosi 
of RE/MAX of HSV

Real Estate Agency
1st Place:

RE/MAX of HSV

Vacation Rentals
1st Place:

RE/MAX Nightly Rentals

Real Estate Agent
1st Place:

Pat Bollier

Real Estate Agent
Top 3 Winner:

Jane Hollansworth

RE/MAX of Hot Springs Village, 1400 DeSoto Blvd., Hot Springs Village, AR 71909 | 800-364-9007

Come Home to Hot Springs Village!

Hot Springs Village
NIGHTLY RENTALS

Hot Springs Village #1

Call 501-922-3777
REAL ESTATE LONG-TERM RENTALS NIGHTLY RENTALS

THANK
 YOUHot Springs

Village!

501.922.2020 HSV
501.623.4747 Hot Springs

KKeeiitthh’’s s RROOOFINGOFING
Your Storm Damage Specialists

K E I T H S R O O F S . C O M

FREE ESTIMATES!
Insurance Claim Specialists!

Install, Repair & Maintain
All Types of Roofing
• Tear Offs • Chimneys

• Seamless Gutters & Covers

Keith’s Roofing is honored to be recognized
once again as the HSV Voice Readers’ Choice Awards

1st PLACE WINNER
FOR BEST ROOFING COMPANY!

“We are grateful for our customers and everyone who voted for us!”

 • FREE ROOF INSPECTIONS • ASK ABOUT OUR DISCOUNTS FOR SENIORS & VETERANS



THANK YOU, HOT SPRINGS VILLAGE
We are so honored!

 Business Owner 
1st Place:

Clara Nicolosi 
of RE/MAX of HSV

Real Estate Agency
1st Place:

RE/MAX of HSV

Vacation Rentals
1st Place:

RE/MAX Nightly Rentals

Real Estate Agent
1st Place:

Pat Bollier

Real Estate Agent
Top 3 Winner:

Jane Hollansworth

RE/MAX of Hot Springs Village, 1400 DeSoto Blvd., Hot Springs Village, AR 71909 | 800-364-9007

Come Home to Hot Springs Village!

Hot Springs Village
NIGHTLY RENTALS

Hot Springs Village #1

Call 501-922-3777
REAL ESTATE LONG-TERM RENTALS NIGHTLY RENTALS

THANK
 YOUHot Springs

Village!

501.922.2020 HSV
501.623.4747 Hot Springs

KKeeiitthh’’s s RROOOFINGOFING
Your Storm Damage Specialists

K E I T H S R O O F S . C O M

FREE ESTIMATES!
Insurance Claim Specialists!

Install, Repair & Maintain
All Types of Roofing
• Tear Offs • Chimneys

• Seamless Gutters & Covers

Keith’s Roofing is honored to be recognized
once again as the HSV Voice Readers’ Choice Awards

1st PLACE WINNER
FOR BEST ROOFING COMPANY!

“We are grateful for our customers and everyone who voted for us!”

 • FREE ROOF INSPECTIONS • ASK ABOUT OUR DISCOUNTS FOR SENIORS & VETERANS



Hot Springs Village Voice 
2024 Readers’ Choice

Table of Contents

 Beauty & Health.......................5
 Entertainment & Leisure....... 9
 Finance & Real Estate...........15
 Food & Drink............................19
 Services & Shopping............27
 People.......................................39

Features
 Tomorrow's Therapy.............. 8
 Walk for Cancer Research....12
 Doug Bronsink.........................18
 Melinda's Cafe & Coffee....24
 Village True Value..................36
 Woman of the Year...............46
 Man of the Year.....................47

Copyright 2024 
Hot Springs Village Voice, J.Allen LLC. 

All rights reserved. No portion of this publication, 
including publisher designed advertisements, can 

be reproduced by any method, 
in part or in whole, without prior written consent 

from the publisher.

Publisher
Jennifer Allen   

Advertising
Summer Benedict
Stephanie Highfill
J. Kendall Kegley

Contributors
Robin Raborn Burns 
Lewis Delavan
Mary Eliades
Jeff Meek
Sandy Johansen
Suzanne Sweeten

Design
Michael G. Fox

Obituaries
• Jerry Brewer
• James Caple
• Jerry Davis
• Velma Merritt
• William Nutter
• David W. Smith

P.O. Box 8508
3576 Hwy. 7 N.
501.623.6397
501.984.6224
501.623.3131 (Fax)
©2021 Hot Springs Village Voice

$1.00

Locally owned and operated

See POA, Page 2A

A message from us!
We want to give a heartfelt thank you to the 
members of our community! Your support of the 
Hot Springs Village Voice means the world to us!

Thank you to those that nominated your favorite 
local businesses, organizations and individuals in 
our community. A BIG CONGRATULATIONS 
to all who made it to the final voting round! You all 
are truly the best!

Over 83,000 votes were cast this year!

From the staff of: 
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• William Nutter
• David W. Smith
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Best Overall Insurance Agent   ◆◆  Top-3 Best Insurance Agency

Beauty & Health

Your CBD Store/SUNMED
Ameer's CBD & THCA
Hot Springs Hemp Company

CBD Retailer

Back 2 Health Chiropractic
Chiropractic Today
Dailey Chiropractic Clinic

Chiropractic Clinic

The Skin Bar
Beyond Wellness
HSV Day Spa

Day Spa

Eyecare Specialties
Holt Eye Clinic
McFarland Eye Care

Eye Care Clinic

Village Hearing Clinic
Natural Hearing Centers Hot Springs Village
Saline Audiology

Hearing Clinic

Village Home Care
Elite Home Health
Kindred at Home

Home Health Agency

Head to Toe Styling Salon
Back N Style
HSV Day Spa

Barber Shop / Hair Salon
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Beauty & Health

CHI St. Vincent
Arkansas Surgical Hospital
NPMC

Hospital

Healthy Connections Hot Springs Village
Beyond Wellness
NPMC

Medical Clinic

Village Nails & Spa
The Skin Bar
HSV Day Spa

Nail Salon

Walmart Pharmacy
East Gate Pharmacy
West Gate Pharmacy

Pharmacy

Tomorrow's Therapy
Village Golf & Physical Therapy
Steadman's Physical Therapy

Physical Therapy

Village Golf & Physical Therapy
Good Samaritan Society Hot Springs Village
Tomorrow’s Therapy

Rehabilitation Facility

Good Samaritan Society Hot Springs Village
Mt. Carmel Community at The Village
West Shores Senior Living

Retirement Facility

The Skin Bar
Beyond Wellness
HSV Day Spa

Skin Care

To schedule an appointment call  
501.915.0837

NationalParkPhysicianServices.com

We are proud to serve Garland and Saline Counties with primary care 
and walk-in services. The NPMC HealthCenter at Hot Springs 
Village also serves as a satellite location for the following specialties: 

Bone Health Clinic 

National Park  
Orthopedic Center

National Park  
Cardiology Associates

 for voting NPMC HealthCenter -  
Hot Springs Village as one of the  

best in Garland and Saline Counties

THANK YOU

hsvvoice.com   7



ToMorrow's 
journey to 
success

David and Angie Morrow, 
owners of ToMorrow's Therapy & 
Fitness Center have served their home and community 
for over 17 years. One of our favorite power couples 
attribute success to their faith in God first and their 
faith in each other second. Highschool flirtations, 
college romance and wedding bells are just the sweet 
beginnings of their story. When David was called to 
active duty in Iraq during 2003-2004 as a U.S. Army 
Reserve he choose to put his psychology degree on 
hold. He was able to finish his studies and earn his 
Bachelors degree once he returned. During this time 
Angie was able to complete her Doctorate degree in 
physical therapy at UCA in Conway, Arkansas but 
staying in Conway for work after David returned was 
not the dream. 

Receiving an invitation to work in her hometown, 
Hot Springs Village, she jumped at the chance. She 
worked with Rob Jordan whom had an office near the 
West gate and her love for the community grew even 
deeper. Bouncing back and forth from Conway (where 
they lived) to Hot Springs Village became tiredsome, 
though. Their oldest, Spencer, was welcomed into the 
family around this time and Angie decided to take a 
job back in Conway. The dream became much more 
clear. They wanted a business of their own. A business 
that served their family and friends (past, present and 
future). A business to be proud of in Hot Springs Village. 

Discovering Angie's true passion and their desire 
to own their own business, they followed their hearts 
home. Angie shared "But I wasn't happy doing that 
(working at a rehab center in Conway). Outpatient 
therapy was where my heart was and I was hearing 
from patients in the Village. So we got a loan and we 

Pictured Left to Right: Kingston, David, 
Spencer, Angie and Kaitlyn Morrow

opened at the East gate in 2007. We continued to grow 
and moved the family here (Hot Springs Village) in 
2008. Then in 2012 we adopted two children, Kingston 
and Kaitlyn." Five short years later the business had 
grown so much that they needed more space. 2012 
also came with constructing a brand new building to 
serve physical therapy needs along with a full size 
fitness center with access to personal trainers such 
as Todd Reid. Seven years later in 2019 the Villagers 
from the West were gifted a convenient location with a 
short drive from their homes. The West gate highlights 
physical therapy services more so but also provides 
lots of room for fitness classes and strength training.

Dr. Cardin Vo, PT, DPT has been a blessing to 
the Village with a ton of great reviews. You can find 
him at the East gate with assistant Corey. Dr. Angie 
Morrow, PT, DPT/owner holds down the fort at the 
West gate with assistant Jennifer. David Morrow, 
owner/accountant/maintanance/marketing/doer of all 
the things except P.T., is most likely at one location or 
another. "He (David) is our handyman. He's everything 
but a physical therapist," Angie said. "And I fill in (at 
the front desk) when someone is sick," added David. 

If you need award winning physical therapy services 
and a great fitness center with award winning personal 
trainers, choose the best! ToMorrow's Therapy East is 
located at 24711 Highway 5 and may be reached at 
501-922-9933. ToMorrow's Therapy West is located 
at 140 Cordoba Center Drive and may be reached at 
501-204-5095. Your journey begins ToMorrow.

By JEFF MEEK
Voice correspondent
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Mid-America Science Museum
Ron Coleman Mining
Brookhill Ranch Summer Camp
Arkansas Alligator Farm & Petting Zoo

Activity / Fun for Kids

Village Walk for Cancer Research
HSV Animal Welfare League Girls Gotta Howl
Cedar Mountain Boys and Girls Club GALA

Charity Event

HSV Community Foundation
HSV Evening Lions Club
HSV Kiwanis Club

Club

HSV POA Stars and Stripes
HSV Community Foundation Casino Night 
Fountain Lake Corn Festival at Fancy Schmancy

Festival / Special Event

Encore
Livin' the Dream
Feelin' Groovy

Live Music (local bands)

HSV Players
Village Big Band
Cedar Mountain Singers

Performance Organization

Entertainment & Leisure
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Entertainment & Leisure

Cruise Planners of Hot Springs Village
U-Win Travel
Compass Rose Travel

Travel Agency
RE/MAX of HSV Nightly Rentals
Taylor Realty Group Nightly Rentals
Carter Nightly Rentals/HSV

Vacation Rentals

Entertainment & Leisure

MONDAY-SATURDAY  8 :00 -3 :00  •   SUNDAY  10 -2
FR IDAY  N IGHT  D INNERS :  RESERVAT ION ONLY

501-984-5393   |   MEL INDASHSV.COM 
372  E .  G laz ypeau•  Hot  Spr ings  V i l l age  AR  71909

Voted #1 Best: 
All-Around Restaurant ▸ Bakery ▸ Catering ▸ Local Coffee Shop

Voted Top 3 Best: 
Friendliest Service ▸ Home-Style Cooking ▸ Sandwiches ▸ Business Owner

hsvvoice.com   11



Join in annual 
Cancer Walk; help 
fight cancer

By LEWIS DELAVAN
Staff writer

Join in the Hot Springs Village Walk for Cancer 
Research on Saturday, Sept 28 at Balboa Pavilion. 

Cancer survivor Joey Clampit is among this year’s 
honorees. Memorial honorees are Bill Nosek and John 
Prince. 

“How are we going to beat cancer?” the organization 
asks. The answer: “Research.”

For more than 20 years, the Village Walk for Cancer 
Research has been raising funds and awareness of 
cancer. Money raised will go to fund cancer research 
and cancer-related projects in our community.

This terrible disease will impact nearly 50% of us 
at some point in our lives. The key to finding better 
treatment options and cures is through research.

Village Walk for Cancer Research’s mission is to 
improve the lives of those with cancer.

HSV WFCR has raised $680,000 in support of cancer 
research projects at University of Arkansas for Medical 
Sciences and CHI St. Vincent. 

Programs like "Seeds of Science" fund new research 
to understand how cancers form and grow, and find 
ways of eliminating them.

 For those in need, HSV WFCR provides essential 
services and support to our communities. They believe 
that everyone deserves access to basic necessities 
such as food, shelter, and healthcare.

Help honor those fighting cancer one day at a time 
by registering for the 2024 Walk. Registration forms 
are available at KVRE, the Village Voice, Clampit’s 
Country Kitchen, Arvest Bank near the West Gate and 
at RE/MAX of HSV or visit walkforccancerresearch.org 
for a printable registration form.

Entry is $35, and additional donations will be 
accepted. Online payment may be made by credit 
or debit card, or via an Automated Clearinghouse, or 
ACH, direct bank payment.

Non-Hodgkin's Lymphoma stage 2 cancer 
survivor and 2024 Village Walk for Cancer 
Research honoree, Joey Clampit. Since opening 
Clampit's Country Kitchen and Meat Market in 
2017, Joey has donated over 500 hot dogs and 
brats annually to feed walk participants 

Honor the life or memory of a friend or loved one 
who is or has battled cancer by adding their name to 
every T-shirt issued for the 2024 Village Walk. Cost 
is $15 per name. Deadline to order is Sept. 9.

WFCR says that no one should have to go through 
cancer treatments alone. Cancer treatments are 
expensive and take time for treatment and healing. 
There are many support programs to help those who 
might  otherwise not be able to afford treatments or 
transportation for  treatments. WFCR has provided 
funding to organizations including Genesis “Our  
Promise” Foundation and the American Cancer Society 
that have programs supporting cancer patients.

One of WFCR’s goals is to award funds raised 
annually to eligible organizations through its "Hope 
Request" grant program. Any organization with a 
cancer research center or cancer-related projects in 
Arkansas may be eligible. 
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WE BUY CARS IN HOT SPRINGS VILLAGE!

GRATITUDE FOR YOUR CONTINUED CONFIDENCE!
   ‣ BEST USED VEHICLE DEALER
   ‣ BEST AUTO SALES PERSON (LORI BEECHER)

   ‣ TOP 3 BEST BOAT/MARINE DEALER 
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Cleveland Accounting & Consulting
Community First Trust Hot Springs Village
Hot Springs Financial Services

Accounting Firm

Arvest Bank
Relyance Bank
Chambers Bank

Bank

Diamond Lakes Federal Credit Union
Arkansas Federal Credit Union

Credit Union

Ike Eisenhauer State Farm
Doug Bronsink Shelter Insurance
ABI of Hot Springs Village

Insurance Agency

Benjamin F. Edwards/Robbie Davis
Edward Jones/James Barnard
Edward Jones/ Deedra Berkemeyer

Investment Firm

Relyance Bank
Arvest Bank
Benchmark Home Loans

Mortgage Company

RE/MAX of Hot Springs Village
Taylor Realty Group HSV
Trademark HSV Real Estate

Real Estate Agency

Finance & Real Estate

Advantage Title & Escrow
Hot Springs Title Company
Attorney's Title Group

Title Company
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By ROBIN RABORN BURNS
Voice correspondent

Talk about rising from the ashes, Doug Bronsink is 
an example of resilience. In the heart of Hot Springs 
Village, Bronsink, a dedicated agent with Shelter In-
surance, faced an unexpected setback. A fire erupted 
at North Park Plaza, 3901 Highway 7 North, in the 
early morning hours of January 13, 2023, destroying 
several businesses located on the building’s north 
end. Firefighters who responded were able to save 
a couple of the businesses, including Doug Bronsink 
Shelter Insurance Agency, but the buildings sus-
tained significant damage. Doug developed a plan of 
action – relocating his business as quickly as pos-
sible to avoid any prolonged inconvenience to his cli-
ents. Shelter Insurance is now located at 4409 N Hwy 
7, Suite 1, Hot Springs Village. Bronsink has earned 
a reputation for being a great agent, and those who 
know him regard him as honest and helpful. Doug 
exemplifies the true essence of a community leader. 
A graduate of Champion Christian College, and Na-
tional Park College, Bronsink states “I realize good 
customer service goes beyond service provided dur-
ing conventional business hours. If my clients need 
me, I will make myself available.” Today, Bronsink 
continues to serve his clients with the same dedica-
tion and integrity that have defined his career. 

Doug Bronsink– a picture of resilience 
As a Shelter Insurance agent, Bronsink provides 

the following products and services:
• Homeowners insurance (also available to condo-

minium owners, mobile homeowners and apart-
ment owners).

• Term-life, permanent life insurance and business 
owner insurance.

• Car insurance includes business car insurance.
• Boat insurance can help pay for accidental loss or 

damage to boats, personal watercraft, trailers, or 
other equipment. It covers accidental bodily injury, 
damage to other boats, and other property damage.

• Motorcycle Insurance from scooters to standard 
bikes. Shelter Insurance offers motorcycle owners 
basic coverage options. It also offers coverage for 
the customization of motorcycles.

• Many insurers benefit from the Shelter Insurance 
Personal Articles policy (also known as inland ma-
rine insurance). The policy protects insurers from 
the expense of repair or replacement of rare, or 
expensive personal possessions. Personal Articles 
insurance can cover jewelry, guns, silverware, mu-
sical instruments, photography equipment and art-
work. Individuals who possess extensive sports 
memorabilia collections or numerous pieces of golf 
equipment often take advantage of Personal Arti-
cles insurance.

• Additionally we have RV insurance, farm equipment 
insurance, farm livestock insurance, all-terrain ve-
hicle (ATV) insurance and more.
Doug Bronsink of Shelter Insurance offers policies 

for all your needs. Contact Doug at: dbronsink@shel-
terinsurance.com to discuss your insurance needs.

Insurance Agent Doug Bronsink
(Photos courtesy of Doug Bronsink)

Amidst his busy work life, Doug takes time to chill
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Melinda's Café & Coffee
Mulligans on Ponce
Home Plate Café & Bakery
Beehive Neighborhood Hangout

All-Around Restaurant

Melinda's Café & Coffee
Spa City Donuts
Artfully Baked & Brewed
Home Plate Café & Bakery

Bakery

Clampit's Country Kitchen & Meat Market
Smokin' in Style BBQ
Whole Hog Cafe

Barbecue

The Shack
Caddies on Coronado
Rhino's Den

Burgers

Melinda's Café & Coffee
Clampit's Country Kitchen & Meat Market
Home Plate Café & Bakery

Catering

Mulligans on Ponce
Riverside Grocery & Catering
Bennett’s Seafood

Catfish

Food & Drink

Fully Insured & Bonded 
LOCKSMITH

501-239-5170
HelpMe@HSVHelper.com

Serving HSV & surrounding areas.

Business & Residential
Autos, RVs & Boats

HSV Resident   Veteran Owner

Thank you
for recognizing

HSV Helper 1st Place 
for Home Entertainment 

Installation!

HSV HELPER LLC
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Food & Drink

Sunset Grill
501 Prime
DeSoto Club

Dining Atmosphere

Debra's Restaurant
Melinda's Café & Coffee
Rhinos Den

Friendliest Service

DeSoto Club
Dolce Vita Italian Ristorante
501 Prime
The Vault

Gourmet Dining

Home Plate Café & Bakery
Mulligans on Ponce
Melinda's Café & Coffee

Home Style Cooking

Dolce Vita Italian Ristorante
Via Roma
Verona Italian Restaurant

Italian

Food & Drink
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Melinda's Café & Coffee
Artfully Baked & Brewed
Rhinos Den

Local Coffee Shop

El Jimador
Granada Grill
El Padrino

Mexican Restaurant

Dolce Vita Italian Ristorante
The Vault
Via Roma

Most Romantic

SQZBX
Rocky’s Corner
Charlie's Pizza Pub

Pizza

Mulligans on Ponce
Melinda's Café & Coffee
Clampit's Country Kitchen & Meat Market

Sandwiches

Blue Springs Grill
501 Prime
Via Roma

Steak

Food & Drink

Voted Top 3 Winner:  
Best Physical Therapist

Lee Sowerbutts

Village Golf & Physical Therapy
100 Calella Rd, Suite A or 6 Commerce Drive

Hot Springs Village
501-915-8478  |  spacitytherapy.com

Good Spirits
Rocky’s Wine & Spirits
Cork & Bottle

Liquor Store
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Food & Drink
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By SUZANNE SWEETEN
Voice correspondent

Melinda's Café & Coffee in Hot 
Springs Village experienced a 
devastating fire on January 13, 2023. 
However, Melinda’s Café & Coffee 
has made a remarkable comeback, as 
the Phoenix rose from the ashes. This 
year, their Readers' Choice Award 
nomination is even more meaningful, 
reflecting their continued success and 
popularity.

Alanna and Daniel are food artisans 
who want to put their customers on 
notice; they serve "purposeful" food. 
Daniel explains their philosophy: "We don't make 
chili just because we have leftover meatloaf. 
Everything is made with the freshest ingredients 
following the farm-to-table concept. Additionally, 
we make our soups fresh every day. We won first 
place last year in the People's Choice Hot Springs 
Soup Contest with our chicken tortilla soup."

Breakfast is served all day, and the food blog 
"The Mighty Rib" designated our breakfast taco as 
the best in Arkansas," Alanna delights in sharing. 
"Our breakfast Panini is so large, I can't eat it all. 
It's the perfect dish to share between two people."

Some new items will be added to the menu 
featuring lighter portions with special pricing. 
"Typically, all of our sandwiches contain ½ pound 
of meat. The “Simple Sammie” sandwiches will be 
smaller and at a lower price point. For instance, 
the hamburgers will resemble a "smash burger" 
style. We've also added gelato, which is different 
for our customers."

Melinda's Café & Coffee caters for events 
in and around HSV. While Alanna and Daniel 
typically cater to groups of 30 or more, they are 
willing to provide quotes for groups of almost any 
size. "I love catering events. I enjoy interacting 
with the hosts, understanding their expectations, 
and planning the menus. I love creating something 
new, flashy, and fun—something unique. We have 
catered for as many as 500 people and as few 
as two. It's so much fun," said Alanna.

The Owen crew is rarely satisfied. To better 
serve HSV residents, Melinda's Café & Coffee 
is partnering with Cork and Bottle Liquor and the 
Property Owner's Association to host "World of 
Wines" wine tastings at the Coronado Center. 
The evening focuses on a specific country and its 
wines while Alanna and Daniel provide appetizers, 
entrees, and desserts that complement the wine.

Alanna and Daniel were devastated when the 
phone rang at the Owen household in January 

Melinda’s Café 
and Coffee 
cooking up a 
new future

Alanna and Daniel Owen are the proud owners of Melinda’s Café & 
Coffee in Hot Springs Village. (Suzanne Sweeten photo)
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2023. "We wouldn't be here without the Village. 
This community is so unique and special. We're 
all tight-knit and know one another," Alanna 
explained. 

"When the fire happened, our first thought was 
to move to Hot Springs.” However, they soon 
changed their mind. "The outpouring from this 
community was far beyond anything I'd ever seen. 
We had nothing and were selling things out of a 
half-burned strip center. People were coming in 
and we were selling everything we had, just trying 
to figure out what we would do next. It was the 
most sales we'd ever had in a day."

Daniel added, "There was no power and no 
electricity, and they were there. One gentleman 
picked up a one-gallon can of green beans and 
gave us $100 for a can of beans. I was in awe. So 
let's make this bigger and better for this community. 

We realized we couldn't leave; they loved us."
Melinda’s Café and Coffee is open Monday 

through Saturday from 8:00 a.m. until 3:00 
p.m. and Sundays from 10:00 a.m. to 2:00 p.m. 
Melinda’s Café & Coffee reopen on Fridays at 
4:00 p.m. for Friday Night Dinners. These are by 
reservation only and feature a sit-down dinner 
with tablecloths and plenty of good food. 

At Melinda's Café & Coffee, guests can dine in, 
use curbside service, or enjoy outdoor seating. 
For more information, call (501) 984-5393 or visit 
their social media sites: dnahsv@gmail.com, 
melindashsv.com, or Facebook at https://www.
facebook.com/MelindasHSV.

Melinda's Café & Coffee is located at 372 E. 
Glazypeau in Hot Springs Village, Arkansas.

Melinda’s Café & Coffee offers sandwiches made with one-half pounds of meat. A new ‘Sammie Sandwich” menu 
item offers smaller portions. 
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All under One Roof 
1/2 23001





Patriot Appliance Services
Dale's Appliance Repair
Mr. Appliance of Hot Springs

Appliance Repair / Service

Denny's Paint & Body Shop
Class Action Paint & Body
Venom Motorsports
Golden's Paint & Body Shop

Auto Body Repair Shop

Jensen's Tire & Service
Alban's Automotive
Parks Automotive

Auto Service Garage

Ken's Marine
McCann's Auto Mart
Hot Springs Marina

Boat & Marine Dealer

Vintage Pearl Market & Boutique
Fancy Schmancy Vintage Boutique
All Under One Roof Boutique

Boutique / Gift Store

Christ of the Hills UMC
Christian Ministries Church
Balboa Baptist Church
242 Ministries

Church

Services & Shopping

5398 HWY 7 N • HSV • www.ClampitsCountryKitchen.com

 Open M-F: 8A to 6P - SAT: 7A to 6P

VOTED BEST BBQ CHAMPION

TOP 3 BEST CATERING &  SANDWICHES

THANK YOU!
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Services & Shopping

Great Future's Preschool & Daycare
Hot Springs Childcare
Learn and Play Enrichment Academy

Daycare

O’Neal Electric
Welco Electric Services
Aim Electrical

Electrical Service

Twisted Sisters Estate & Moving Sales
Teapots n Treasures
Renaissance Estate Sales

Estate Sales

Steamatic Of Hot Springs
Bennett’s Handyman Services
Ace Handyman Services Three Rivers

Floor Cleaning / Restoration

Southern Floor Co.
O’Bryan Family Floors
Clark's Building and Decoration Center

Flooring Company

Flower Dome
Johnson Floral Co.
The Arrangement

Flower Shop

Services & Shopping

hsvvoice.com   29



Caruth Village Funeral Home
Cedarvale Funeral Home
Gross Funeral Home

Funeral Home

Steamatic Of Hot Springs
Fancy Schmancy Vintage Boutique
DCH Restoration

Furniture Restoration

Kelsey’s Furniture
Arkansas Furniture
Ashley Furniture

Furniture Store

Village True Value Home Center
Caldwell Hardware

Hardware Store

Village Nutrition
Your CBD Store/SUNMED

Health & Nutrition Store

Services & Shopping

Voted #1 BEST
Interior Design
in Garland & Saline Co.

Full-Service Residential & Commercial Design
-New Construction
-Remodeling
-3D Renderings

-Luxury Furnishings
-Interior Décor & Artwork
-Life Transitions/Moves

��������������������������
��

	�
����
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Climate Control Heating & Air Conditioning
Ouachita Heating & Air
Standridge H & A
Middleton Heat & Air

Heat & Air Service

Gerald Ellison Construction
Bennett’s Handyman Services
REstructure Design

Home Building / Remodeling 

Shannon's Jewelers of Hot Springs
Lara's Jewelry & Design
Lauray's the Diamond Center

Jewelry Store

Casa Verde Garden Center-Landscape
Fat Boyz Backyards
Village Precision Pros
Home Buddy's

Landscaping Service

Jordan Bedding & Furniture Gallery
Kelsey's Furniture
Mattress King

Mattress Store

Solutions Home Entertainment
HSV Helper

Home Entertainment Supply & Install

Allen Tillery Chevrolet/Buick/GMC
Gregg Orr Honda
Riser Ford

New Vehicle Dealer

Services & Shopping Services & Shopping
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HSV Animal Welfare League
Adult & Teen Challenge of Arkansas
Habitat for Humanity

Non-Profit Organization

Breshears Nursery
Village True Value Home Center
Casa Verde Garden Center-Landscape

Nursery / Garden Center

Matt Collum's Painting
Paint by Faith/Faith Cross
Charlie Shifflett

Painting Services

Legacy Termite & Pest Control
West Termite and Pest
Advanced Pest Control

Pest Control

Dogone Fun
Pawsitively Divine Grooming
Brendle's Boarding & Daycare

Pet Grooming

Barkansas Pet Supply
Walmart Hot Springs Village

Pet Supply

Bennett’s Handyman & Construction
No job too big or too small- we do them all!

Family Owned & Operated
From door knobs

to
Full remodels!

Satisfaction 
Guaranteed!

Free Estimates

Licensed, Insured & Bonded
225-301-3638

Open Wednesday - Friday from 11-5 pm

Bennett’s Seafood
Southern-Cajun-Creole Fusion Food Truck
We use only domestic seafood, high quality meats, fresh produce, herbs, real butter, & extra virgin olive oil

Join our fresh seafood text or email club!

Located outside the East Gate at 110 Laza W.

225-301-2876

in our 11,000 square feet market and boutique

you’ll find antiques and fashion and home decor

the perfect gift, something nifty, something unique

on-site award-winning restaurants, and more

from over 100 local vendors you’re supporting

to all who visit, shop, and explore:

thank you so much for voting us the
Best Boutique & Gift Store of 2024

Open Mon-Sat: 8a to 4p  -  372 E. GlazyPeau Rd
find us on facebook: The Vintage Pearl Market and Boutique 

Services & Shopping
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Bennett’s Handyman & Construction
No job too big or too small- we do them all!

Family Owned & Operated
From door knobs

to
Full remodels!

Satisfaction 
Guaranteed!

Free Estimates

Licensed, Insured & Bonded
225-301-3638

Open Wednesday - Friday from 11-5 pm

Bennett’s Seafood
Southern-Cajun-Creole Fusion Food Truck
We use only domestic seafood, high quality meats, fresh produce, herbs, real butter, & extra virgin olive oil

Join our fresh seafood text or email club!

Located outside the East Gate at 110 Laza W.

225-301-2876

Services & Shopping



B & M Plumbing
Beasley Plumbing
Trott’s Plumbing and More

Plumbing

Keith's Roofing
Mystical Construction & Restoration
Brown’s Roofing
Tracy's Quality Roof Coverings

Roofing

Jessieville School District
Fountain Lake School District
Christian Ministries Academy

School (K-12)

USA Self Storage
Blue Sky Storage
Deaton Self Storage

Storage Facility

Jeanius Power Washing
Puckett's Pressure Washing and Window Cleaning
Bennett’s Handyman Services

Power Washing

Habitat for Humanity ReStore
Fancy Schmancy Vintage Boutique
Salvation Army

Thrift/Secondhand Store

Services & Shopping

34  Hot Springs Village Voice  • 2024 Readers’ Choice  



Jensen's Tire & Service
Krazy Tread
Discount Tires

Tire Center
Waggin' Wheel
Kelly Veterinary Clinic
Your Pets Animal Hospital

Veterinary Clinic

Blinds N' More
Affordable Blinds
Blind Illusions, Inc.

Window Blinds / Covering
McCann's Auto Mart
Allen Tillery Chevrolet/Buick/GMC
Village Wholesale

Used Vehicle Dealer

Services & Shopping Services & Shopping
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By MARY ELIADES
Voice correspondent

When many of us of a certain age think about 
hardware stores, we picture the familiar True 
Value logo and aisles and aisles of fixtures and 
fittings and paint and lumber. The brand has been 
wthan 4,500 stores worldwide.

Jeff Harrington opened Village True Value in 
2013 (in the former Village Home Center), and 
immediately remodeled and expanded the store 
to 16,000 square feet of retail space. 

The pet section was expanded – much to the 
delight of Village dog, cat, and bird lovers – to 
include all kinds of supplies, toys, and food (as 
well as bird feeders and seed). The outdoor 

Village True Value
'more than hardware store'

Village True Value staff are always ready to lend a hand or organize a community activity. Left to right: Jordan Smith, 
owner Jeffrey Harrington (standing), Hillary Hawks, Roanna Bradshaw, Shelby Noles (front), Elizabeth Phillips, 
general manager Matt Burr (standing), Danny Schmidt, and Travis Smith (far right). (Submitted photo)

section was also expanded and now features 
grills, smokers, patio furniture and décor, and 
everything else needed to enjoy life in the great 
outdoors.

A large Hallmark/gift department may be a 
surprising – but welcome – sight to first-time 
visitors to the store.

General manager Matt Burr said, “The biggest 
surprise to me, even being here for 28 of the 
almost 40 years we’ve been open, is the full-
service lumberyard we have in back.”

The garden center has a wide array of plants 
for every season, and Burr said, “We should start 
getting our fall plants, including mums, sometime 
in September.”

The business is very community oriented. “We 
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Village True Value is a pillar 
of the Hot Springs Village 

community; organizing family 
activities and supporting local 

nonprofits. Shown here are 
marketing manager Travis Smith 

(left) and accountant Shelby 
Noles (right) presenting a check 

to Tammy Noles of Abilities 
Unlimited. (Submitted photo)

support local organizations because we know the 
local people support us,” said Burr. Local organiza-
tions such as Abilities Unlimited, Altrusa, Audubon, 
and the Animal Welfare League all benefit from 
sponsorship from Village True Value, as well as 
the Village Walk for Cancer Research. “We are 
huge believers in supporting our children as well,” 
said Burr, “and that includes the Boys & Girls Club, 
providing school supplies for kids, Toys for Tots, 
the area schools, Special Olympics teams, etc.”

True Value team members are currently in the 
process of getting ready for the second annual 
Trunk-or-Treat event on Halloween. Last year’s 
event drew dozens of families from the Village 
and surrounding community to enjoy the haunted 
house and treats supplied by generous True Value 
customers.

The annual Ladies Day event is planned for 
November. “Ladies Day is an event where only the 
ladies get together at our store and learn about 
the store, [with] special pricing just for them,” said 
Burr. “Karaoke, snack foods, just a whole lot of fun. 
We’ve done it for the last four years.”

Burr reminded shoppers about the customer 
rewards program, where customers earn 10 points 
for every $1 spent. “For every 2,500 points, you’ll 
receive a $5 rewards certificate that can be used 
at any participating True Value 
Rewards store,” added Burr.

“As our tagline says, we are 
‘More Than a Hardware Store.’ 
We are locals who have a heart 
for our community.” 

Village True Value is located 
at 4650 N. Highway 7. 

Buddy the Elf (aka Travis Smith) and the Grinch 
(Matt Burr, general manager) prepare to greet 
shoppers at Christmastime. (Submitted photo)
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Dannet Botkin
Karen Kennedy
Shelley Walker

Artist

Sherrill Nicolosi
Brent Miller
Nicole Murray

Attorney

Lori Beecher/McCann's Auto Mart
Mike Standifer/Riser Ford Lincoln
Alan Henrard/Gregg Orr Honda

Auto Salesperson

Alejandro Romero/Relyance Bank
Tonya Blackwell / US Bank
Sara Mason / Chambers Bank

Bank Teller/ Customer 

Clara Nicolosi/REMAX of Hot 
Springs Village
Alanna Owen/Melinda's Café & Coffee
Crystal Greene/Rhino's Den

Business Owner

Matt Huneycutt/Back 2 Health 
Chiropractic
Kurt Larsen/Chiropractic Today
Don Dailey/Dailey Chiropractic Clinic

Chiropractor

FDIC

“Best Bank”

ALEJANDRO ROMERO

JENNIFER MILROY
“Best Mortgage 

Loan Officer”

www.rely.bank 855.365.RELY

“Best Bank Teller”

FDIC - Insured - Backed by the full faith and credit of the U.S. Government

to our Hot Springs Village Team!
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www.rely.bank 855.365.RELY

“Best Bank Teller”

FDIC - Insured - Backed by the full faith and credit of the U.S. Government

to our Hot Springs Village Team!

PEOPLE
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Ronnie Gilmore/First HSV
Sieg Johnson/COHUMC
Josh Barnett/Christian Ministries

Clergy

Ryan O’Neal/Jessieville
Bill Carter/Fountain Lake
Nathan Robinson/Christian Ministries

Coach

Lisa Kuykendall/Plaza Carmona 
Dental Associates
Kay Howard/ Lefler Dental
Hannah Daniel/Lefler Dental

Dental Hygienist

Dr. Kristi Gipe Golden/Plaza
Carmona Dental Associates
Michael Wainscott, DDS
Dr. Josie Goodman/ Lefler Dental

Dentist

Crazy Dave
Feelin' Groovy
Gavin Harper

Entertainer

Cindy Harper/Community First Trust
Robbie Davis/Benjamin F. Edwards
James Barnard/Edward Jones

Financial Advisor

Boarding       Daycare       Grooming      Training

Pleased to make playtime with puppies our priority.501-701-4401
HotSpringsBoarding.com

PEOPLE PEOPLE
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Doug Bronsink/Shelter Insurance
Ike Eisenhauer/State Farm Insurance
Bryan Tackett/Farmer's Insurance

Insurance Agent

Sandy Sutton
Ashley Campbell
Julie Nichols

Interior Designer

Jennifer Milroy/Relyance Bank
Tonya Blackwell/US Bank
Sarah Hutzel/ Arvest

Loan Officer

Marilyn Carey
Massage by Michelle HSV
Christian Bearden

Massage Therapist

Katie Brewer/Healthy Connections HSV
Lacy Short/Beyond Wellness
Sarah Cunningham/Advanced Interventional
 Pain Management

Nurse (RN/LPN)

PEOPLE
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Scenes from 2022 Readers' Choice Banquet 
at the historic Arlington Hotel

Todd Reid/ToMorrow’s Therapy
Carol Shoop/Harmony Pilates & Yoga
Misty Parrish/Rock Steady Boxing

Personal Trainer

Lori Saveall/East Gate Pharmacy
Cody Turner/West Gate Pharmacy
Nick Stone/East Gate Pharmacy

Pharmacist

Angie Morrow/Tomorrow's Therapy
Lee Sowerbutts/Village Golf and Physical Therapy
Kyle Nobles/Steadman's Physical Therapy

Physical Therapist

Zachary Geiling APRN/Healthy 
Connections
Jordan Davidson, APRN/Beyond Wellness
Kristi Sutton/CHI St. Vincent

Physician/APRN

Amanda Sarver/Jessieville 
Elementary
Jamie Saveall/Jessieville Middle School
Stacey Mosher/Christian Ministries Academy

Principal of the Year

Pat Bollier/REMAX of Hot Springs 
Village
Sarah Barnett/Taylor Realty Group HSV
Jane Hollansworth/REMAX of Hot Springs Village

Real Estate Agent

Second 
hand
for you.

A second 
chance
for them.

ank you for shopping at e 
Salvation Army rift Store. 

Your purchases at our store help us 
Do e Most Good for our neighbors 
in need here in Hot Springs Village.

4652 N. Hwy 7, 
Hot Springs Village, AR 71909

For Pickup: (501) 984-5724

Second 
hand
for you.

A second 
chance
for them.

ank you for shopping at e 
Salvation Army rift Store. 

Your purchases at our store help us 
Do e Most Good for our neighbors 
in need here in Hot Springs Village.

4652 N. Hwy 7, 
Hot Springs Village, AR 71909

For Pickup: (501) 984-5724

PEOPLE
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Leah Hunt/Lefler Dental
Kathy Bracke/Christ of the Hills UMC
Kerri Stiles/Plaza Carmona Dental Associates
Shawn Conrad/Christian Ministries

Secretary/Admin. Assistant

Kellye O’Neal/Jessieville
Liz Schiefer/Jessieville
Angela Kern/Christian Ministries

Teacher of the Year

Sheri Koch/Compass Rose Travel
Jackie Crawford/U Win Travel
Patrick Cunningham/Cruise Planners

Travel Agent

Lisa Clem
Leah Hunt
Sarah Barnett
JoAnne "Joanie" Corry

Woman of the Year

Zachary Geiling
Kelly Hale
Ike Eisenhauer
Josh Barnett

Man of the Year

������
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We HEAR you voted for us...

PEOPLE

44  Hot Springs Village Voice  • 2024 Readers’ Choice  





By SANDY JOHANSEN
Staff Writer

In 2003, Lisa Clem and a group of volunteers 
started a non-profit called Friends of Orange 
County’s Homeless Pets - FOCHP for short. 
She served as president from 2003 until 2009, 
while performing her duties as a 3rd grade 
teacher. FOCHP has been active for over 20 
years and has rescued thousands of pets. Clem 
moved to Hot Springs Village in 2009 and opened 
Barkansas Pet Supply.

Lisa and staff have helped many pet owners lead 
their pets to healthier and longer lives. Her passion 
to continue rescuing lead her to start the Arkansas 
Chapter of FOCHP. She supports HSV Animal Wel-
fare League, Humane Society of Garland County 
and Hank’s Rescue. She also gets help from Waggin' 
Wheel and is forever grateful for them.

 A recent rescue mission took her to a local dog 
facility with deplorable conditions that left her heart-
broken and speechless. She knew two of the dogs 
being boarded and contacted the owners who were 
out of town. Lisa volunteered to take responsibility for 
their safety. They were bathed, medicated and put in 
a foster home, until the owners returned.

 “If there’s a problem, she’ll go to great lengths to 
help,” stated DJ Wisehart. “When I’ve had a problem, 
she is the first one I call. My dogs broke free and ran 
down a ravine where their leashes got tangled around 
a tree. I couldn’t get down there and it was getting 
dark. I called Lisa, who rushed over (in her bathing 
suit cover and flip flops) and went down that ravine…..
thorns, bugs and all! “

 “Lisa Clem is not only an incredible asset to our 
community; she is an incredible human being as well!! 
I’ve watched her help so many people and so many 
animals in our area! After our business caught fire, 

Lisa Clem 
nominated for 
Readers' Choice 
Woman of the 
Year

Peabody is always "a fix" at Barkansas.
(Photo courtesy of Lisa Clem)

Lisa hired us to do catering at her house. But, she 
didn’t stop there!” stated Alanna Owen. “The people 
she invited for a special dinner were there to make 
donations to our family. Can’t say enough good things 
about her! Grateful to know her and call her friend!” 

Tanya Bryant stated, “I had an exhausting week. 
While at Barkansas, Lisa asked me to run a card 
over to TLC Massage. I get there and Christian, the 
massage therapist, told me the card was actually for 
me and to open it. Lisa gave me her massage ap-
pointment. I was taken by surprise and had an hour 
of heavenly bliss!” 

The person she seems to forget about is herself. In 
November 2023, after ignoring symptoms and severe 
pain, she was admitted to the hospital in acute kidney 
failure. After being discharged, in typical Lisa fashion, 
she insisted on stopping at Crumble to take cookies to 
her staff before heading home. Lisa is currently foster-
ing 10 dogs who are waiting for their forever homes.

At this time, Lisa has 13 dogs in her home shelter. 
Three as personal pets and 10 are up for adoption as 
they have veterinary clearance and have been trained 
to respect people. Luckily they get plenty of exercise 
on her acreage lawn and puddy pool.

Lisa has personal goals to make certain boarding 
and grooming facilities in Hot Springs and Hot Springs 
Village follow all the rules of immaculate pet care.
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Peabody is always "a fix" at Barkansas.
(Photo courtesy of Lisa Clem)

By LEWIS DELAVAN
Staff writer

Serving six years as an Army Reserves 
combat medic, then working as a travel nurse 
in Covid-19 crisis areas, Zachary Geiling has 
faced challenging situations. 

Zachary Geiling 

Family nurse 
practitioner 
strives for
compassionate, 
attentive 
service

He earned degrees from Henderson State University 
and is credentialed as a family nurse practitioner by 
the American Nurses Credentialing Center.

Hot Springs Village Voice readers selected Geiling 
as the 2023 Best Physician/Healthcare Provider in 
Garland and Saline counties.

He has served the Healthy Connections Hot Springs 
Village clinic since 2022. The clinic opened that year 
at Rogers Plaza, near the West Gate. 

Geiling strongly believes in the clinic’s mission of 
providing accessible, quality health care. Patients have 
praised his compassionate approach, attentiveness 
and dedication to their overall well-being.

Geiling strongly believes that his patient-centered 
approach ensures that each individual’s health objec-
tives be addressed with empathy and understanding.

Zachary GeilingEven as a youngster, Geiling wanted to serve 
through the medical field. “I always wanted to help 
people through health care, and provide excellent 
customer service–with an emphasis on care,” he says.

His military service honed his abililty to respond 
to critical issues. Serving high-risk Covid areas was 
equally rewarding to him.

Today, as a family nurse practitioner at Healthy Con-
nections Community Health Network’s Hot Springs 
Village site, the native Villager sees patients of all ages 
for primary care/family medicine and also works with 
cardiology and vascular patients.

Geiling serves each patient’s needs, whether 
through preventive health measures, management 
of chronic conditions or addressing acute concerns. 
Patients receive holistic, tailored care aligned with the 
individual’s health.

A Hot Springs Village native, he and his family re-
turned to the area after his traveling service. His wife 
is also a nurse.
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