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The Most Trusted Name for HVAC in Arkansas

Weekend Availability Local, Friendly Service

8-8 No Overtime Rate

Worried your air conditioner may not
make it through another hot Arkansas

summer? Don't sweat it! Trust the » : / : ‘ |

professionals at Middleton Heat =/ =

& Air to thoroughly |nspect yourjs: - L |

system before the heat roIIs |n

Our experts take ca re of repalrs'} -

and replacements wrth tru'

professronallsm and yo' cah g :

count on us to show up W|th | n'we " 'y,
in-stock eqmpment when Take Ca!’,e gL K
we say we will. . : i‘;ﬁﬁg G
NoUKEoW S o v Ko, QL > » % :
know we'll take care of it.” L

Call us today or visit us online!
501-922-3575 | Middletoninc.com
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B\ KEITH'S ROOFING &8

¥ #1 BEST ROOFING COMPANY

%

“Thanl.( you for your

voting for us!

We greatly appreciate

your trust and support.”

~KEITHLYNCHARD
¥ On-Site Owner Operator

&

YOUR*ROOFING SPECIALI_éTS HOT SPRINGS

WWW.KEITHSROOFS.COM
% : *

%
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Chank (UG%] Auto & Vehicle

It's an Honor to be Your Choice as the Best Jewelry Store
in Garland & Saline Counties °
B s sl Auto Body Repair Shop
AW gl 5% Terry’s Auto & Customs
Denny’s Paint & Body
Class Action Paint & Body

Au’ro Salesperson
¢ Mike Standifer - Riser Ford
Dexton Hilton - Gregg Orr Toyota

Kyle Flowers - Allen Tillery
Chevrolet, Buick, GMC

SHANNON'’S
EWELERS

oooooooooooo

7 Au’ro Service
7 37 Jensen’s Tire & Service

; : Terry s Auto & Customs
3620 Central Ave Suite D | Mon - Sat: 10:00A - 5:30P
501.350.3130 | SHANNONSJEWELERSHS.CoM | AM Brakes & Suspension

W% SOLUTIONS

HOME ENTERTAINMENT
Audio & Video... Customized for You!

Boat/Marine Dealer
,‘%{ Ken’s Marine Sales & Service

McCann’s Auto Mart
Greg Orr Marine

New Vehicle Dealer
s'% Allen Tillery Chevrolet,

Buick, GMC
Riser Ford Lincoln
Gregg Orr Honda

PROUD TO BE

visiT oursHowroom: IRMSLSL Gl Tire Center

235 Cornerstone Blvd HOME ENTERTAINMENT ) , ] ]
Monday-Friday: 9 to 5 INSTALLATION < Jensen’s Tire & Service
& NEW CONSTRUCTION ,
501-525-8000 PRE-WIRE Terry’s Auto & Customs

Alban Automotive

Vsted Winner Klome Sntertainment Sstallons - Thank Yaw!
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Used Vehicle Dealer
¢ McCann's Auto Mart
Arkansas Online Autos
Riser Ford Lincoln

2022 BEST

DAY SPA

TOP 3
T 2 MASSAGE THERAPY

&/@/ﬁ«f/}y 74 Yoars ix Business!

Thomas Benoﬂ » 725 //e/ﬁre&ffa

Combat Photographer, Event Photographer, ) '
Fashion Photographer, Veteran developing 3901 Hwy 7 North Hét Springs Village
programs fo help other Veterans suffering with PTSD. 501-204-9342 Like us on facebook

Christian Bearden,LMT / Maria Case,LMT New Client Speqal
337‘4] 4‘8062 Renee Paxton,LMT / Cassidy Tucker, Esthetician 75 Minute Massage for $70
facebook.com/thomas.benoit.50 ' Expires 9/30/22
v

Now Offering Unlimited Tanning!

We’re Full of Gratitude to be Voted Your Champions!
Best CBD Retailer & Best Health & Nutrition Store ( _

///I/‘

in Garland and Saline Counties

/’//|\

7Zuam//o %ow fozp ?ow Coritinuned Wmf /

. SUNMED

““N* Your CBD Store
Avadlalle at
Hot Springs  Hot Springs Village  Rexius Nutrition Mission Filled Drug Co.

231 Central Ave Ste B 4656 Hwy 7 Ste A 240 Cornerstone Blvd 250 Adam Brown Rd

OFFICIAL CBD & RECOVERY SPONSOR OF THE
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David McCann waits on
a customer. (Stephanie
Highfill photo)

Buy, sell, consign at
McCann’s Auto Mart

By JEFF MEEK
Voice correspondent

McCann’s Auto Mart, located on Highway 7
across the street from Walmart, is the place to
go to consign, buy or sell just about anything.
“We have fishing boats, RVs, cars, golf carts,
motorcycles, kayaks, canoes, just about
everything you can think of except airplanes”,
said owner David McCann.

McCann came to Hot Springs Village in 1981
to play golf. His father owned (and still owes)
a country club in Minnesota, so together they
would come down to the Village to play golf.
“Then a friend took me out on Lake Ouachita,
and | was sold on the place,” he added.

For employment, McCann first went to work
for the Hot Springs Village Property Owners
Association, working on DeSoto Golf Course.
Three months later he and his father decided to
lease the Top-of-the-Hill Shell station on Highway
7. Then in 1985, he bought out his father and

8 Hot Springs Village Voice 2022 Readers’ Choice

ran the business fulltime.

Business was good as more and more people
brought in cars, boats and more for him to sell.
He very much enjoyed the work and in 2013
bought property at the current location, then
selling the Shell station in 2014.

“We are a family-owned business that loves the
Lord and enjoy helping people. We consign, buy,
and sell. We also help facilitate financing with
banks and other lending institutions,” McCann
said.

So, other than airplanes, if you have something
to sell, give McCanns a look. McCann'’s is located
at 3629 Highway 7 North. Hours are 9 a.m. to
5 p.m. every day except Sunday. If you have
something to sell, visit David or call 501-984-
6240. You can also visit their website (www.
mccannsautomart.com) to see what’s in his
inventory. There is also a “car finder” aspect
to the website where a visitor can search by
vehicle make.



Beauty & Health

Barber Shop

< Fountain Lake Barber Shop
Back N Style
Jeremy’s Barber Shop

CBD Retailer

5% Your CBD Store HSV
The CBD Tasting Room -
Ouachita Farms

Chiropractor
,“{' Kurt Larson, D.C.

Matt Huneycutt, D.C.
Don Dailey, D.C.

Day Spa
5% TLC Wellness Spa
HSV Day Spa
Chrysalis Day Spa & Skin Care

Dental Hygienist

,“( Lisa Kuykendall
Karen Matthews
Kay Howard

Dentist

< Kristi Golden, DDS, PA
Michael Wainscott, DDS
Tom Lefler, DMD

W
SONIDa"

SENIOR LIVING

WEST SHORES

:::::::

'''''

Caring.com Super Star

Best of Senior Living

THANK YOU HOT SPRINGS VILLAGE
FOR VOTING US A 2022 TOP-3 WINNER:

BEST RETIREMENT FACILITY

WEST SHORES

2607 Albert Pike
Hot Springs, AR 71913

tel 501-767-1200 | fax 501-767-2083

& AL #455

VOTED #1 CHAMPIONS
BREAKFAST, CATERING, COFFEE & SANDWICHES

ALSO VOTED TOP 3 BEST ALL-AROUND RESTAURANT
FRIENDLIEST SERVICE, & SHAKES/SMOOTHIES
OPEN MON - SAT: 7AM-2PM

Ll/
Thank ¢
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) K of Beauty & Health

Fe THANKYOU!/
A é/ Eye Care

-
A“ VOTED CHAMPION FOR BEST BB

WINNER: TOP-3 BEST CATERING < Eyecare Specialties
CLAMPIT’S Holt Eye linic
COUNTRY KITCHEN Rose Eye Clinic

v & MEAT MARKET

Open Monday - Saturday from 9am to épm Hair Salon

5398 HWY 7 N « HSV » www.ClampitsCountryKitchen.com n

s%= Back N Style
Mia’s Salon
Entanglements Salon

Thank you for naming us
BEST LIVE MUSIC 2022! “

Glen and Bethany Gaboury

We appreciate you!
Entertainment Booking:

Heart Care
}\f{ Arkansas Heart Hospital Clinic

CHI St. Vincent
Dr. Eric Bowen

501-408-9466 O3
or feelingroovyhsv@gmail.com

FEELIN GROOVY

Like us on facebook
www.reverbnation.com/feelingroovy

Home Health

E) 2 4 " O 5! village Home Care
afmmgggd [T WAl Good Samaritan Society -
&) : Services at Home

Home Instead

Hospital

< CHI St. Vincent Hot Springs
National Park Medical Center

We proudly continue
::ortrt]rae‘rs];}::c.tur;eogzohz Massage Therapy
resto ey amique | < Massage by Michelle - HSV
IO ST T o

& FURNITURE GALLERY or information on how Paul Wood

handcrafted comfort to measure your bed. Melissa Griffin
501-262-1581 | 4735 Malvern Ave, Hot Springs | jordanbedding.com
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Our Mission: To help people manage the risks of everyday
life, recover from the unexpected and realize their dreams.

Proud to serve our COMM&M/Z‘}/ and
honored to be your A rst choice for
| Insurance Agency and Insurance Agert!

Ike Eisenhauer Ins Agcy Inc
lke Eisenhauer, Agent

&) State Far m Hotss;?\;:l V'IEQZV i\yR771909

Bus: 501-984-4100




Thank you for considering us the
2022 BEST FLOOR CLEANING & HOME
RESTORATION BUSINESS

Family owned & operated 50 + years experience
Providing superior cleaning & restoration
solutions for your home or business

Carpet Cleaning, Air Duct Cleaning, Hard Surface Floor
Cleaning, Rug Cleaning, Furniture Cleaning, Water Damage
Restoration, Fire Damage Restoration, Mold Remediation

SN
STEAMATIC.

Restoration | Construction | Cleaning

| 4

112 Jefferson St
Hot Springs, AR
501-321-1191 501-922-1033

Beauty & Health

Tl Qe
& Voted 2022 Best: &

All Around Restaurant
Home-Style Gooking
Friendliest Service

Home Plate Cafe & Bakery

OVERALL BEST
MORTGAGE COMPANY
& BEST BANK

OVERALL BEST
LOAN OFFICER

JENNIFER
MILROY

WINNER BEST
BANK TELLER

ALEJANDRO
ROMERO

WINNER BEST
FINANCIAL ADVISOR
MARLIN EVANS

Ia

www.rely.laanl(

TO WORK -.::

\" ]BETPLAGS
~

855.365.RELY | 870.535.7222 | Member FDIC k=

Relyanceﬂg
Bank
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Nail Salon

3% Village Nails & Spa

Nail Lounge
HSV Day Spa

Orthotics & Prosthetics

‘7“{' HealthMart Home Medical

Equipment & Oxygen
Snell Prosthetics & Orthotics
Motility MLK - Prosthetics

Personal Trainer

S Kristen Graves

Corban Stenson
Richard Webb

Pharmacist

‘7“{' Michael Butler, Pharm. D.

Lori Saveall, Pharm. D.
Rob Carter, R. Ph.

Pharmacy

‘7“{' East Gate Pharmacy
Walmart Supercenter
West Gate Pharmacy

Physical Therapist

7“( Angie Morrow, PT

Randy Young, DPT
Lee Sowerbutts, PT



Physical Therapy
‘7%' Village Golf & Physical Therapy
ToMorrow’s Therapy
Harris & Renshaw Physical
Therapy

Physician

5' Dr. Kristi Sutton
Dr. Tom Pullig
Dr. Robert Parrott

Rehabililtation Facility

3% Good Samaritan Society -
HSV

Village Golf & Physical Therapy
SOZO Recovery Center, Inc.

Retirement Facility

‘7,%’ Mt. Carmel Community at
the Village
Good Samaritan Society HSV
West Shores Senior Living

Skin Care

5% Ray K. Parker, Jr. MD
HSV Day Spa
Debra Smith

/
HONORED TO BE/NOTED
YOUR CHAMPION:
BEST USED VEHICLE DEALER

AS WELL AS TOP-3 WINNER
BEST BOAT/MARINE DEALER

3629 HWY 7 N | 501-984-6240
MCCANNSAUTOMART.COM
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Get your relax on at TLC Wellness Spa

Christian Bearden
She was born and
raised in the Hot Springs
area, a single mother
and has been a massage
therapist for 14 years. "l
have a passion to help
our community and love
on each person that
comes through the door.
| have come up with the
best approach to help
the body, mind and spirit
by bringing in a custom-
ized experience foe each person that comes in. | do
that by adding in all style of massage into one. Now
| am blessed to say | have added two new therapists
to TLC and now teaching them to help people. Here
at TLC you get a spa experience with a therapeutic
approach with reasonable prices," she said.

Maria Case

After living in Hot
Springs, Arkansas for
thirty nine years | have
recently moved here to
the Hot Springs Village
area and couldn't be
happier. Since a little girl
I've had the dream of
being a massage thera-
pist. My grandparents
would tell me daily how
my dream was bound to
happen and | was per-
fect fit. Now here | am
today knowing they are
looking down from heaven, smiling with joy, as they
watch me fulfill my dream! | specialize in mind, body,
and soul. | love working with deep tissue, essential
oils, hot stones, and mediating.

Cassidy Tucker

I am 20 years old, born and raised here in Hot
Springs and started my journey in this field in 2020.
Grow up, this trade was always a passion of mine,
and | always admire those who eventually became

14 Hot Springs Village Voice 2022 Readers’ Choice

my role models. | strive
to help clients look and
feel their absolute best.
What sets me apart is
the ease and conve-
nience of my services,
as well as a full com-
mitment to high quality
services, perfectionism,
and  professionalism.
With life being hectic,
| guarantee to be here
when you need me the
most.

Renee Paxton

Renee Pax-
ton is a licensed
massage thera-

pist who recently
moved to the Hot
Springs area from
Texas. She re-
ceived her license
in April 2021. At
the age of 3 , Re-
nee knew one of
her callings was
to be a ballerina.
As her training
increased, so did
the number of
injuries she en-
dured. While most of these were minor bruises, she
suffered one hard injury seven years ago. She was
introduced to massage therapy, which soon became
an important role in her recovery. She learned the
importance of healing the whole person with positive
self-image through relaxation and meditation, as well
as healing the body from the muscles out. Renee
focuses on strengthening the whole body and build-
ing a strong mind through relaxation, relieving stress
and sore muscles through PNF Stretching/Stiff
Muscle Relief, and soothing tissue damage through
Swedish Massage, Therapeutic Massage, and Deep
Tissue Massage. Renee looks forward to serving her
clients and meeting each one of their needs as best
she can.



Services at TLC Wellness as follows:

Unlimited Tan: Get a beautiful tan with our tanning
beds! We have bronzing bulbs and bronzing lights
that carry the least amount of UV light to make sure
you get a healthier tan!

Therapeutic Massage: Manipulation of the body's
soft tissue to stimulate circulation and promote re-
laxation

Pregnancy Massage: Therapy specifically tailored
for the expectant mothers needs. It is also called pre-
natal massage

Facials : With Extractions The process of clearing
clogged or compacted pores by manual or mechani-
cal means

Facials: Basic Excellent treatment to cleanse and
balance skin tone

Facials: Microderm abrasion A Skin care technolo-
gy consisting of gently sanding skin, removing ticker
or uneven outer layer to treat light scarring, discolor-
ation, sun damage and stretch marks.

Led Light Add On LED light benefits include an in-
crease in the amount of collagen in the skin, reduc-
ing the appearance of wrinkles and other stigmata of
aging. LED light therapy also helps in reducing acne,
dermatitis, eczema, psoriasis, rosacea, scaring, and

sun damage.

High Frequency Add On Is used to treat and pre-
vent stubborn acne, shrink enlarged pores, reduce
the appearance of fine lines and aging marks, decon-
gest puffy eyes, and fade dark eye circles.

Facial Dermaplane Exfoliates the face and removes
fine vellus hairs (peach fuzz)

Eyelash and Eyebrow: Extensions (classic, hybrid,
mega and volume); Tinting, Henna Brows

Waxing - Face, Arms, Legs, Bikini, Lips, Chin, Back,
Stomach, Chest

Memberships: Yearlong commitment to this amaz-
ing deal for only $65 a month means you will get an
hour customized massage every month and you nev-
er lose out on a massage you can use it or get a gift
card, 25% off of all services through tour the year and
a free massage on your birthday!

Weekly Therapeutic Packages are also available

Located at 3901 Hwy 7 North, Suite A, TLC Well-
ness welcomes Visa, MasterCard, Discover, Ameri-
can Express, Debit Cards, and Cash.

To schedule an appointment and compare services
and prices go to: https://www.vagaro.com/ticmassag-
etherapyandbodymindspiritc

You are also welcome to call 501-204-9342.

Spa hours are Mon.-Fri. 9 a.m. to 5 p.m.

ST

Proudly serving HSV since 1996

Dr. Michael Semmler, Dr. Susan Semmler

Lyecare

PECIALTIES

102 Plaza Carmona Place
Hot Springs Village, AR
www.hsveyecare.com

501-922-5778 B
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‘| WOMAN OF THE YEAR

B PRESIDENT - HSV BOARD OF REALTORS
.8 % EXECUTIVE BROKER | AR REALTOR®
) BN GRI | ABR | C2EX | ePRO
4 T 2 DIAMOND AWARD FOR EXCELLENCE
It is an immense

TAYLOR
REALTY GROUP HS
honor to receive such

1
o 117 Piper St, Ste J, Hot Springs
| aprestigious award. | 5o/, 0 s | BESTOFHS.COM

3

THANK YOU!|

SMART GIVING TO IMPROVE COMMUNITIES.

Join Our Diamond Society | Corporate Sponsorships Available

ARKANSAS(’“

community foundation

HOT SPRINGS VILLAGE kJ

To become a member, start an endowment, remember a loved one
or just make a donation; visit us online at arcf.org/hotspringsvillage
orcall 501-372-1146

o

\ %
iR
s Where Caring is our Calling

Be cared for...At home.
In comfort. With love.

Schedule Your Free Evaluation Today!

CALL 501-922-2224

VillageHomeCareHSV.com | 198 Carmona, Ste 12., HSV, AR 71909
All employees background checked, drug tested, insured & bonded.
16 Hot Springs Village Voice 2022 Readers’ Choice

Entertainment & Leisure

Activity/Fun for Kids

7%’ Mid-America Science Museum
Ron Coleman Mining

Cedar Mountain Boys & Girls
Club

Charliy Event

< Village Walk for Cancer
Research
Cedar Mountain Boys & Girls

Club Gala
HSV Right to Life

Festival/Special Event

3¢ POA Stars & Stripes

Festival
Farmer’s Market

Cedar Mountain Boys & Girls
Club Car Show

Hotel/Resort

}{’ Oaklawn Racing Casino
Resort

Arlington Resort Hotel & Spa
The Waters Hotel

Live Music
,“\\f’ Feelin Groovy

Hot Springs Concert Band
Christian Ministries Band




\ Thgn"k You,

Hot Springs Village! |

RING

2022 TOP 3 BEST:

BUSINESS OWNER,
STEVEN MURRAY

SECRETARY,
WENDY GIBBONSKAPELLA

MAN OF THE YEAR,
STEVEN MURRAY

WOMAN OF THE YEAR,
STEPHANIE ROWE

W%Vt/n/ Open 7 Days A Week
4013 High 7N HSV
CZiOR CO. iohway

Exceeomo Exvecrarions 501-623-3000

Villager Owned and Operated




TOGETHER WE CAN.
SN W S
LLAGEZ R

for Cancer Research

vvvvv

® v

WALK When: September 24, 2022 sl
WITH Start: 8:00 AM Opening Ceremony (3 REERD
US! Location: Balboa Pavilion N

For more information visit www.walkforcancerresearch.org

OUR GOAL THIS YEAR IS 500 WALKERS & $75, 000

REGISTRATION FORMS ARE AVAILABLE AT KVRE, VILLAGE VOICE, CLAMPIT'S COUNTRY KITCHEN, ARVEST BANK HWY. 7N & RE/MAX OF HSV

VOTED #1 BEST PET SUPPLY STORE ~ THANKYOU H.S.V.

BARKANSAS

PET SUPPLY"

w;";‘;‘rgt&he 7 NAILTRIMMING  FRIENDLY&HEL L
(:fo':,tagﬁenter » %sm -SERVED WASH

CELEBRATING 12 YEARS SERVING HSV & SURROUNDING AREAS’

501-318-1800 4055 N. Hwy. 7

Thank You

HOT SPRINGS VILLAGE

“I am honored to be recognized as #1
in this year’s Readers’ Choice Awards.”

~DR. KURT LARSEN

"I'VE HAD SURGERY. WOULD 1
BENEFIT FROM YOUR SERVICES?"

Definitely YES! With a gentle technique that I use § teach along
with a specific indicator analysis system. Exactly what you need
can be determined for the benefit of your health.

I‘VQ'Q‘ ATIONS
JQJ’JHJJ GS VILLAGE
LITTLE ROCK

CALL TODAY
2 LeT USTELL YOU MoRs

501-623-9355 501-922-3377

38 years serving Hot Springs Village
as the Longest Standing Health Care Provider

VOTED #1

%&; #1) BEST CHIROPRACTOR
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Entertainment & Leisure

Performaqce
Organization

% HSV Players
Hot Springs Concert Band
The Village Chorale

Travel Agency
,“\f; Cruise Planners

Vacation Valet
Henson's Dare to Dream
Vacations

Travel Agent

5% Patrick Cunningham
Pat McPheters
Ginger Henson

Vacation Rentals
5% RE/MAX Nightly Rentals
Taylor Realty Group Nightly
Rentals
J. Carter VRBO-Airbnb




Thank you to all our friends and the Hot
Springs Village community for naming us
THE BEST HAIR SALON 2022!
Thank you for also naming us one of the

BEST BARBER SHOPS 2022

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Call to set up your : CUTS: Men & Women « Perm -« Style
app°intment with the BEST Color: Touch-Ups * Low Lights ¢ Hi-Lights
Team of Stylists in : * Corrective

Hot Springs Village! : WAXING: Eyebrows « Lips

PACK  501-922-1930
SIYLE ™Rismnstihine
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to open with
Wizard of 0z

By SANDY JOHANSEN
Staff writer

Established in June of 1978 the "Village
Players" had a goal to organize and promote
amateur theater in Hot Springs Village. Over
42 years later that goal and many others have
been realized. Hot Springs Village Players has
grown in membership from 16 to more than 120
members, produced more than 140 plays and
musicals and still going strong.

Unlimited entertainment at all levels of
participation. Whether you want to act, sing or
dancek, Players welcome your talents. There's
also lots of activities behind the scenes such
as building sets, make-up, costuming, grips,
ushers, producers, and directors.

The Wizard Of Oz is scheduled for November
17, 18, 19, 20 at Woodlands Auditorium. This
is a favorite for all ages and a perfect event

20 Hot Springs Village Voice 2022 Readers’ Choice

Cast and production staff ready for The Wizard of Oz.
Mark your calendars for November 17 through 20 at
Woodlands Auditorium. Tickets will be available online
soon at https://hsvplayers.com/

to usher in the holidays. The yellow brick road
will lead everyone to some great entertainment.
Production staff as follows: Directors Sam Sacco
and Barbara Byler; Assistant Directors Cloe
Bayer and Herm Dobscha; Producer Damon
Schleuse and Assistant Producer Linda McAteer.
Hot Springs Village residency is not required.
Yearly dues are as follows: Adults - $25.00,
Couples - $40.00; Adults 80 yrs+ - $10.00;
Students - $11.00

Meeting are scheduled for the second Monday of



each month starting at 6:30
p.m. at the Woodlands
Presbyterian Church, 11
Ecustre Drive. (behind
Woodlands Theater)

The Hot Springs Village
Players is a non-profit
organization 501(c)(3)
and donations are tax-
deductible in many cases
(see your tax professional).
Players have presented
141 productions since
its inception and will
soon be celebrating their
42nd anniversary of
entertaining audiences
with professional quality
theater.

You can become a friend of the Hot Springs Village Players. A donation to the Players will help
the organization continue to perform high quality theatrical productions at affordable prices. For
your donation in the
form of a check made
out to HSV Players,
you will be recognized
as a Friend of the

If you would like to
become a Friend of
the Players, please
fill out the form and
mail it along with
your check to: Patrick
Kalisz at 150 E.
Villena, Hot Springs
Village, AR 71909.

Doug Bronsink - agen
3901 N Hwy 7, Ste C

SHELTER Hot Springs Village, AR 71909-9803
INSURANCE DBronsink@ShelterInsurance.com
ShelterInsurance.com/DBronsink

I'm Honored P 501-915-6688
Thank you, HSV
for voting me n
one of the very best
lr.15urance Agents -R'L'J_’I_"O"-‘HGME“-L-I'FE
in Garland and
Saline Counties Shelterinsurance.com ¢ 1-800-SHELTER
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THANK YOU FOR VOTING ME

,,\\ Clair Tryon, Tryon CPA
Amanda Kennedy,
Kennedy & Co.
Billy Bellomy, Hargis &
Stephens PA

SANDY SUTTON

//\\ Sherrill Nicolosi

Full-Service Residehtial SHERRILL NICOLOSI ASh|ey Naramore
& Commercial Design Attorney at Law
Tamra Barrett

- New Construction
- Remodeling
- 3D Renderings

- Luxury Furnishings A trusted provider of legal services

I W S— for local families & businesses Vv‘L}, Rel a n ce Ba n k
- Life Transitions / Moves 501-922-1330 A y
SO ] _624_6700 710 Desoto Blvd, Suite A ANeSt Bank
http://sandysuttonsdesigns.com Hot Springs Village, AR 71909

' ' U.S. Bank

501-794-0329

/A\ Brandee Mounts, U.S. Bank
Alejandro Romero,

SR
&mﬁ Relyance Bank

6am - 9pm Steve Mock, Arvest Bank
7 Days per Week

4444 Hwy 5 Benton, AR 72019
(Located 20 minutes from the East Gate)

CATFISH DINNER Union

Buy One Get One DLiJanr?oonnd Lakes Federal Credit

AlDay |
| FRIDAYS !

i Expires 12/31/22 l
! Must bring coupon. :

,,\\ Cindy Harper, Comm. First Trust
Martin Evans, Relyance Bank
Deedra Berkemeyer, Edward Jones
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= \CHOICEY' = |  Voted Top 3 Winner:
,7 L] L]
\fg & <. Best Physical Therapist

Lee Sowerbutts

Voted Top 3 Winner:
Best Physical Therapist

Randy Young

* FOR VOTING W YOUR PHYSICAL THERAPY CHAMPIONS!
t r 4

Village Golf & Physical Therapy
100 Calella Rd, Suite A or 100 Este Way, Suite 3
Hot Springs Village

501-984-2453 | spacitytherapy.com




3% lke Eisenhauer - State Farm 5% Edward Jones

Insurance Wells Fargo Advisors
Doug Bronsink Shelter Insurance Ameriprise Financial Services
Golden Insurance LLC

Iy =
5< lke Eisenhauer - -
A % Jennifer Milroy,

Doug Bronsink Relyance Bank

Tyron Golden Michael Mathes,
Bank of England Mortgage
Robby Cole,
Benchmark Home Loans

HSV FOR
SELECTING US AS
THE BEST'!

PERFORMANCE
ORGANIZATION

Presenting Quality Theatrical Productions at an Affordable Price

HSVPLAYERS.COM
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Jane Hollansworth, RE/MAX
of HSV
Sarah Barnett, TAYLOR
REALTY GROUP HSV
Kimberly Taylor, TAYLOR
‘7/\\ RE/MAX of HSV REALTY GROUP HSV
TAYLOR REALTY GROUP HSV
Trademark HSV Real Estate

‘7%’ Relyance Bank //\\
Bank of England Mortgage
Simmons Bank

7/\\ Advantage Title & Escrow
Hot Springs Title Company
Waco Title Company

|||- = — | - Wi T —a= T o iy
: k _-f ' *r.:.ﬂ‘ SRR '

L

' ) Home Entertainment .Supplvllnstnll
N HO g <

5/ Window Blinds/Coverings
We are fonored to be Jour Champions!

®

. SumSeitten
: : : RETRACTABLE AWNINGS
(,I c ( FI?A( | I? Hot Springs Village Authorized Installer

YOUR FULL SERVICE FULLY INSURED AND LICENSED
HANDYMAN/GENERAL CONTRACTOR

Awnings, Canopies & Gutters, Base & Paving, Carpentry, Framing, Millwork, Cabinets, Communication,
Computer or Sound Systems, Cabling, Concrete, Countertops, Demolition, Drywall, Fencing, Gates, Floors,
Floor Covering, Glass, Glazing, Doors, Windows, Hardware, Grading & Drainage, Excavation, Insulation,
Kitchen and Bathroom Renovations, Landscaping, Irrigation, Lawn Sprinklers, Streams, Masonry, Overhead
Doors, Painting, Wallcovering, Rebar, Retaining Walls, Siding, Soffit, Facia, Gutters, Special Coatings or
Applications, Caulking, Waterproofing, Steel, Alloy, Ornamental, Metal Fabrication, Welding, Swimming Pools,
Spas, Tile, Terrazzo, Marble, Countertops

WWW.GREENESIPA.COM

Contact:

Scott Greene
760-575-0555

AR-49733

SCOTT & CRYSTAL GREENE, OWNERS j ‘ . Bt
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Relyance Bank staff strives to serve

By LEWIS DELAVAN
Staff writer

A passion for excellence
and customer service sets
Relyance Bank apart from
other area banks, an official
believes. “We put our cus-
tomers first and truly believe
in doing what is best for the
customer. We have a great
group of people at Relyance
that enjoy taking care of the
customer,” says Jennifer Mil-
roy, customer mortgage loan
officer at the 400 Ponce de
Leon Drive branch.

The branch opened in 2007,
and Relyance also has a local

| Relyangf;
Bank
ATM »

Drive-thru L]
Lobby

Relyance Bank serves the Village with the Ponce
de Leon Drive branch and one near the West Gate.
(Lewis Delavan photos)

branch at Village Square, 4579 N. Highway 7.
Milroy’s favorite thing about the banking busi-
ness is developing relationships and helping
others. “At some point everyone will need a
banking relationship of some kind. This allows
for a unique relationship where | am able to
help the customer reach a goal. | love having
that opportunity,” she says
Both branches are full service, offering tradi-

PreOvders Only)

-

a i e vcsdll
| X _.‘.- -
A J
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tional in-person banking services, lend-
ing and wealth management services.

Milroy has been with Relyance for
more than nine years. In June, her
term as Rotary president for the Sce-
nic 7 Rotary Club concluded. She is a
graduate of the Jeff Farris Leadership
Academy.

Relyance Bank’s roots go back to
1965, when the first branch opened in
Pine Bluff. On July 5, Relyance opened

iR € HOTI ANSWORTH
SRR Sales Volume of

$28,573,505 with
110 Properties SOLD!

. - e :':". . August 2021 - July 2022
A ‘i Sii. " “ThankYou
_ — o S . Hot Springs Village for your

-+ acknowledgment in this
year's Readers’ Choice.”

E/MAX

HOT SPRINGS VILLAGE
1400 DeSoto Blvd. « 501-922-3777

.+ List with
""" - the BEST
. &get
the BEST
" RESULTS!

™

Agentin HSV
Since 2003!

by Volume
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Food & Drink

All Around Restaurant
< Home Plate Cafe & Bakery

Melinda’s Cafe & Coffee
Bennett's Seafood

Barbecue

5% Clampit’s Country Kitchen
BBQ Pitts Stop
Smokin in Style BBQ

Breakfast

,“\fj Melinda's Cafe & Coffee
Home Plate Cafe & Bakery

Debra’s Good Eats

Burgers

5%~ The Shack
Blue Elephant Grill
David's Burgers

‘OMOY FOW Stre

Therapy today for a better toMor

" ANGIE MORROW
BEST PHYSICAL THERAPIST
AMBER GODWIN
TOP 3 BEST SECRETARY
TOMORROW'’S THERAPY TOP 3 BEST PHYSICAL THERAPY

West Gate: 140 Cordoba Center Dr 501-204-5095
East Gate: 24711 Highway 5 501-922-9933
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Catering

7% Melinda’s Cafe & Coffee
Clampit’'s Country Kitchen
Bennett's Seafood

Catfish
5% The Shack

Bennett's Seafood
Riverside Grocery

Coffee

7‘%; Melinda’s Cafe & Coffee

Christian Ministries Coffee Shop

Artfully Baked
& Brewed

We are -Iionored
to be one of the best
FLOORING COMPANIES

in Garland & Saline Counties

The Floor Store

802 Airport Road * 501-318-9898
3595 N Hwy 7 ¢ HSV » 501-204-5036
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THANK YOU

FOR VOTING US ONE OF THE TOP THREE

BEST PET GROOMERS

IN GARLAND & SALINE COUNTIES

1850 Higdon Ferry Rd., Hot Springs, AR 71913
501-525-DOGS(3647)




Food & Drink

Dining Atmosphere Ice Cream
5% Dolce Vita Italian Ristorante 3¢ The Shack
501 Prime Kilwins Hot Springs
Blue Elephant Grill Mamoo's Creamery
Friendliest Service Italian
/“( Home Plate Cafe & Bakery ‘7“{' Dolce Vita Italian Ristorante
Melinda’s Cafe & Coffee Raffaella Rose at Cortez
Bennett's Seafood Little Italy

Liquor Store

,“{' Good Spirits
Cork & Bottle
House of Liquor

Gourmet Dining
,“( Blue Springs Grill
501 Prime
Vault

Home Style Cooking bAAexican

;= Home Plate Cafe & Bakery < ElJimador
Debra’s Good Eats El Padrino HSV
Bennett's Seafood El Acapulco

Most Romantic

,%’ Dolce Vita Italian Ristorante

B2 THANK YOU HSV FOR VOTING US ONE OF THE Vault

3 TOP REAL ESTATE AGENCIES.  Via Roma Italian Restauran

trademarkhsv.com h aﬁ"ﬁ[ Pizza
r

‘K H[ V' ‘7%’ Mulligan's

Charlie's Pizza Pub
Molly O'Brien's

Real Estate

1060 DeSoto Blvd. | Hot Springs Village | 501-922-0707
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Thank you for voting for East Gate and West Gate Pharmacies, and
HealthMart Home Medical as your Orthodics and Prosthetics provider.
We especially thank you for voting Dr. Lori Saveall, Dr. Rob Carter and

me, Dr. Michael Butler, as your top pharmacists in our community.

Itisan honor and privilege to serve this great community. As the owner,
[am proud of our staff in striving to meet your needs.
=

Dr. Michael Butler

| would like to introduce Mazil Insurance.
Helping you choose the RIGHT Medicare Coverage.

Has You JORDAN GRAVES

B/ sfiaggh, COVERED INSURANCE AGENT

501.227.2255
WWW.MAZILINSURANCE.COM
JORDAN@MAZILINSURANCE.COM




Food & Drink

Sandwiches Steak

% Melinda’s Cafe & Coffee 3¢ Blue Springs Grill
Mulligan's 501 Prime
Bennett's Seafood JB Chophouse

Shakes/Smoothies

5= The Shack
Melinda's Cafe & Coffee
Sonic Drive-In

Thank you for
considering us as one
of the Best!
Dentist:

Dr. Kristi Gipe Golden
Dental Hygienist:

. : . . . Lisa Kuykendall
Cosmetic and Comprehensive Family Dentistry | weappreciate yout

Plaza Carmona Dental Associates

103 Plaza Carmona Place ® Hot Springs Village, Arkansas

501-922-2600 * www.plazacarmonadental.com
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Home Plate will open bakery in October

By MARY ELIADES
Voice correspondent

Home Plate Café & Bakery has been a
Hot Springs Village institution since 2003
and is now gearing up for a new era.

Marty and Tonya Porterfield bought the
restaurant in March and have been mak-
ing many upgrades, while keeping loyal
customers happy with favorite meals and
attentive service.

Marty Porterfield, who had been a long-
time customer at the café, said thatwhen =
the former owner mentioned that he was =
thinking of selling, he leapt at the chance.
“I'm always looking” for opportunities, said
Porterfield, the owner, with his wife, of =
Superior Cleaners. The Porterfields are =~
also former co-owners of Mueller’s Bistro
and Bakery in Hot Springs.

One of the most exciting changes
coming to Home Plate is the addition of
a bakery. Porterfield will build on his ex-
perience at Mueller’s to provide mainly

| — I

|

i

| 0 ¢ &
|| =

|

“European-style” baked goods, with a Home Plate owners Marty and Tonya Porterfield are excited
large display area and seating. General aboutadding abakery to the well-established restaurant.
manager Jason Hunt will run the bak- (Submitted photo)

ery, along with Porterfield. “The bakery

will feed the restaurant,” said Hunt, with

fresh rolls, breads, and desserts. The bakery is
expected to open mid-October, in time for the
end-of-the-year holiday boom.

Hunt, who holds culinary and hospitality man-
agement degrees, is primarily interested in pas-
try-making and baking, but also handles social
media for the restaurant and has launched a new
website, homeplatecafeandbakery.com. The site
lists daily specials, catering information and job
opportunities.

Home Plate employs around 50 staff, many of
whom have been at the restaurant for years. “| love
the customers and the wonderful atmosphere,”
said front-of-house manager Theresa Davis, who
has worked at Home Plate for 17 years. “I'm ex-
cited about a fresh, clean start for the restaurant.”

The Porterfields have purchased all new kitchen
equipment, including a wood-fired grill and smok-
ers.

Chef Nico Carroll, the kitchen manager, also has
a culinary degree and is “extremely excited” about
experimenting with the new kitchen equipment,

although “we’re keeping the old toaster,” he said.
Carroll has worked at Home Plate since he was
14 years old, after moving to the Village with his
parents from Hawaii.

The menu has been redesigned and will include
new items such as a fried chicken sandwich and
interesting salads, but Chef Nico emphasized that
it will always include all the old customer favorites.
The addition of smokers will allow him to prepare
innovative dishes, like smoked salmon Benedict,
with the salmon smoked on-site.

He is in the process of testing new recipes and
plans to introduce “real” barbecue nights with ribs,
chicken, etc.

Hunt acknowledged that about 60% of the cli-
entele consists of regulars — some of whom eat
breakfast, lunch, and dinner at Home Plate. “Ev-
erything everyone has always loved about Home
Plate is not going away,” said Porterfield, and cus-
tomers can still expect great home-cooked food,
with new additions to the menu coming regularly.
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Home Services & Shopping

Bou’rique/ Gift Store

//\\ Dogwood Tree

Fancy Schmancy Vintage Boutique
The Village Florist Blooms & Boutique

Building/Remodeling

Con’rrac’ror
//\\ Greene's IPA
Mystical Construction &
Restoration
CLE Homes

Elecfrician

>k City Plumbing Heating & Electric
Ernest A. Cox
Mark Barnard

Es’ra’re Sales

//\\ Teapots N Treasures
Twisted Sisters
Renaissance

Floor Cleaning/Home

Res’rora’rion
//\\ Steamatic of Hot Springs

Bennett's Handyman Service

Xtreme Carpet Cleaning

Flooring Company

//\\ Southern Floor Company
The Floor Store
O'Bryan Family Floors

34 Hot Springs Village Voice 2022 Readers’ Choice

FIower Store
,,\\ Flower Dome

The Village Florist Blooms & Boutique
Joyce Ann Flowers & Gifts

Funeral Home
//\\ Caruth Hale Funeral Home

Cedar Vale Funeral Home
Gross Funeral Home

Furni’rure Restoration
>k Fancy Schmancy Vintage Boutique
Matt Collum's Painting
DCH Restoration

Furni’rure Store

//\\ Kelsey's Furniture
Arkansas Furniture
Cleo's Furniture
Ashley Furniture Home Store

Hardware Store

//\\ Village True Value Home Center
Caldwell Hardware

Heal’rh & Nutrition Store

//\\ Your CBD Store - HSV
Village Nutrition
On the Lake Nutrition



Home Services & Shopping

Heat & Air Service Nursery/Garden Center
,“\7 Climate Control Heating & Air ‘7‘% Breshears Nursery
Middleton Heat & Air & Greenhouse
Ouachita Heat & Air Village True Value Home Center

Casa Verde

Home Entertainment o ]
J- Greene's IPA Painting Services

< Matt Collum's Painting
Pedro's Painting
Jason Stiller

Interior Designer Ethan Lingo

,“( Sandy Sutton's Design Center Pest Control
Tasha Vines

Solutions Home Entertainment
Bennett's Handyman Service

,“( Terminix

Jewelry Store West Terrr.nte Pest & Lawn
5% Shannon's Jewelers of Bug Bandtt
Hot Springs

Lauray's the Diamond Center
Lara's Jewelry & Design

Landscaping Service
,“( Gaston's Tree Service
“Awesome experience working with Sarah! PASSIONATE ABOUT REAL ESTATE

] - L
B enn ett S H an dym an Se rvice Knows her stuff, upfront, upbeat and honest. Awesome RN TUEIE L L
choice for a REALTOR®! Highly Recommended.”

Village Precision Pros ~DAVID CRAWFORD
Mattress Store BEST REAL ESTATE AGENT
,‘% Kelsey's Furniture (35 Thank You

'3
‘= Hot Springs Village!

Jordan Bedding & Furniture Gallery
Sam's Club

TAYLOR

REALTY GROUP HSV
2832 NORTH HWY. 7 - HOT SPRINGS VILLAGE, AR - 501-463-9506 W13, (UM ZHIN[GY U AR A
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Home Services & Shopping

Pet Groomer
7%’ Doggone Fun
Camp Diggity Dogs
Lisa's Pet Grooming and
Boarding Studio

Pet Supply

7%’ Barkansas Pet Supply
Waggin Wheel
Petco

Plumbing
5% B&M Plumbing
Beasley Plumbing
Steve Meredith Plumbing

Roofing
7‘%{ Keith's Roofing &
Home Improvement
Mystical Construction & Restoration
Final Touch Roofing

D A big thank you
# '\ to our clients, for

501-915-8419

111 Ponderosa Lane,
HSV AR 71909
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Storage Facility

7%’ Carmona Center Storage HSV
LockerBlox Self Storage
USA Self Storage

Thrift/Secondhand Store

7%’ HSV ReStore
Adult & Teen Challenge Restoration
Station

Fancy Schmancy Flea Market

Veterinary Clinic

7%’ Waggin Wheel Veterinary Clinic
Kelly Veterinary Clinic
Countryside Animal Hospital

Window Blinds/Covering

7%" Greene's IPA
Blinds & More
Creative Windows




|

Welcome to Camp Diggity Dogs in Hot Springs. Staff members and volunteers promise to give your pets the finest
services they deserve plus lots of love and attention. (Submitted photo)

Camp Diggity Dogs, located at 1850 Higdon
Ferry Road, Hot Springs, Arkansas, is the perfect
place to drop your pup off for day care, vacation
boarding and much more. They have 2 large
indoor playrooms for inside fun along with large
outdoor playgrounds for lots of off-leash and care-
free fun. Pups can play ball, Frisbee or even jump
into the pup pools.

Duration and grooming fees vary the size of your
pet and styling needed.

Details of all services can be found at: https://
www.facebook.com/campdiggitydog or at the Hot
Springs Chamber of Commerce website: https://
web.hotspringschamber.com/Pet-Grooming/
Camp-Diggity-Dogs-9470. Pet lovers are free
to call: 501-525-3647. They are open Monday
through Friday 6:30 a.m. to 6:30 p.m.; Saturday
8 a.m. to 5 p.m. and Sundays 8 a.m. to 10 a.m.
and also 3 p.m. to 5 p.m.

Camp Diggity Dogs scores a 4.9 rate on a scale
of 5 and many pet owners highly recommend all
their services:

Kim Davis Taylor said "Today was my Jack's
first grooming appointment. I'm new to the area.
Previously, | used mobile grooming because of
his anxiety. They did an absolute FANTASTIC job!
Jack looks great, the staff was so friendly and at-
tentive and none of them seemed stressed after

| picked up my big boy Standard Poodle!

Brady Sasser said "Why can’t | give more than
5*? This place was amazing for my two pups!
They had a wonderful time and on day 2 of their
day care they ran towards the door trying to get
there as fast as possible!! Their staff was by far
the best staff of any facility | have ever been to!
Thank you for taking care of my babies and we
can’t wait to come back!

Kelley Small said "First time groom today on my
chocolate labradoodle here today. Her cut is the
best she’s ever had! Excellent job, Camp Diggity!"

Teresa Ann said, "My Magi literally gets me up
on the days she goes to Camp Dggity Dogs, she
will go wait out in my car until it's time to go. They
are the Best and | do have to say she loves her
time that she is there usually 7:30 a.m. to 5 p.m."

Eleanor Sherfield said, "We have two senior
dogs, and they totally enjoyed their 8 day stay! It's
so wonderful to be able to go on vacation know-
ing your beloved pets are well taken care of and
are having a vacation too at Camp Diggity Dogs!"

Victor Williams said he loves their grooming.
They are professional. The staff and everyone is
so cordial. Go see Jackie. She has been groom-
ing our little "Precious" for 5+ years. She is the
bestest!!
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People & Community

Ar’ris’r Day Care
3¢ Karen Kennedy ' Great Futures Pre-School & Childcare
Dannet Botkin Mother's Day Out Daycare Program
Eileen Manees Oaklawn Baptist Preschool
Business Owner Non-Profit
J% Clara Nicolosi, 5% Cedar Mountain Boys and Girls Club
RE/MAX of HSV

David & Kimberly Taylor, Habitat for Humanity

TAYLOR REALTY GROUP HSV The Call

Slt:elvencl\/lurray, Southern Prin Ci pal
oor Compan
ChUI'Ch e //\ Stacey Mosher, CMA

Amanda Sarver, Jessieville

,,\ Christian Ministries Church Katie Curry, Fountain Lake

Christ of the Hills United Methodist

Balboa Baptist Church SChOO| K-12
Clergy 5'% Christian Ministries Academy

Fountain Lake School District
Hettie Brooks, o .
//\\
Christian Ministries Jessieville School District

Josh Barnett, Christian Ministries Secre’rary

Sheila Jones, Christ of the 3¢ Shawn Conrad, CMA
Hills United Methodist Amber Godwin,
Club ToMorrow's Therapy
//\ -~ Community Foundation Wendy Gibbons Kapella,
Cedar Mountain Boys & Girls Club Southern Floor Company
Kiwanis of Greater HSV Teacher K-12
CoaCh 'z Ashley Huneycutt,
5% Nathan Robinson, CMA Jessieville
Chad Hicks, CMA Connie Holmes, CMA

Jake Dettering, Fountain Lake Susan Caruthers, CMA
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1901 Alberr Pike Rd. Hor Springs
201-62%-3849 9 - 6:30 MON - saT

QOur sincere Thanks for voring us
Best FurNiTURE STORE

"Celebratingi36 years - Thanks t




People & Community

Man of the Year Woman of the Year
3¢ David Taylor S< Lindsey Wright
John Weidert Melanie Pederson
Steven Murray Stephanie Rowe

2022 WINNER'S EXPO
COME CELEBRATE YOUR TOP 3 WINNERS
FRIDAY, SEPTEMBER 9™ from 9am - 2pm

Coronado Community Center
150 Ponderosa Way | Hot Springs Village

You’re invited to attend our very first Top 3 Winners’ Expo!
Come on out, congratulate and learn more about the businesses you chose
as the very best of Garland & Saline Counties!

OPEN TO THE PUBLIC - FREE ADMISSION
N GIVEAWAYS' - SAMPLES! - DOOR PRIZES!

SPONSORED BY

L Fedd ot

TRG

PR AT~ —
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THE VILLAGE FLORIST

Ploomd ¢ @md}e}@

| Your full-service master florist with over 20 years experience.
b ————— Serving all of Hot Springs Village, Jessieville, Mountain Pine,

- and all of Garland County funeral homes and hospitals.
‘_ﬁ__h-*__-—

=
\hg :
~ b ., BOUQUETS . CANDLES -BASKETS - GIFTS - BALLOONS
( SOAPS - CHILDREN'S BOUTIQUE - WOMEN'S BOUTIQUE

O

Open M - F: 9am to 5pm & Sat: 9am to 1pm

%

Meet the Florist:
Melissa is a native of South Texas and has worked on the industry for over 20 years .
VWife , Mother of 5, and Nana of 6. %l just love the community and serving the residents of HSV!”

501 -209-9063 3925 N Hwy 7, Suite F www.hsvflorist.com




2020 Citizen of the Year
Fuller a catalyst for tennis growth

By LEWIS DELAVAN
Staff writer

After moving to Hot Springs Village in 2019, Debra Fuller
quickly became active.

“‘Deb,” as she is known to friends, chairs the Hot Springs
Village Property Owners’ Association Parks and Recre-
ation Committee and volunteers to organize group tennis
play at the Coronado Tennis Center throughout the week,
year round.

Despite working full time, actively works to boost interest
and participation at Coronado Tennis Center.

Fuller loves to see Villagers engaged in the various Vil-
lage amenities. “I had never played tennis before coming
to the Village and am now addicted to the activity and
have made numerous friends as a result,” she told the
Village Voice.

Tennis Association membership had declined due to the
Covid pandemic and needed help with membership and
getting new people involved in tennis.

On her own volition, Fuller began weekly tennis round-
robins for players of all skill levels, so no one would be
turned away.

When asked to schedule the Tennis Fun Day, Fuller pre-
pared the menu and food for several events last year at the tennis center. Friends said that boosted
tennis membership because she made it so much fun.

She welcomes all players, new or seasoned. Friends say she leads in her volunteer role with
kindness, encouragement and support for others, and is a role model.

She is currently partnering with the Parks and Recreation Department and annual events sub-
committee for the first Yak Run, on Saturday, Sept. 17.

Fuller advocates for community service, one reason she serves on the committee. She has also
volunteered with HIV/AIDS service providers in Houston, Texas, Habitat for Humanity in both Texas
and New Mexico, and was chair of the Continental Airlines employee assistance fund, “We Care.”

As a committee chair, Fuller actively works on recreation projects of all kinds and encourages all
committee members to be involved.

Last July, Fuller told members the committee’s mission is to “find solutions and work together
in accomplishing them. We, as the Parks and Recreation Committee, have a great opportunity to
make a difference in Hot Springs Village.”

The committee advises the POA on matters of recreation, cultural operations, facilities, and fee
structure relative to Parks and Recreation.

Fuller, a native Houstonian, moved to Hot Springs Village with her spouse in 2019 after a diligent
search for beautiful places to live the latter part of their lives, she says.

“Getting to the Natural State was a priority to be able to decompress from her daily work life and
immerse into a new community, new adventures and new friends,” she says.

Holding a masters in human resource management, she began her early career as a technology
trainer for the Harris County HIV Services division. She then moved her focus to human resources
and airport technology at Continental Airlines.

She now works full-time for Alight Solutions, a global benefits and human resource outsourcing
firm, serving as the director of customer care product strategy and deployment.

Deb Fuller
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2021 Citizen of the Year
Works on behalf of veterans

By LEWIS DELAVAN
Staff writer

Touching many lives, Sheila Beatty-Krout continues to work on behalf of
veterans.

Although proud of all the causes/projects she has given to, she says one of
the most rewarding was leading the effort of identifying unclaimed cremains
and determining if veterans were eligible for military honors and burial. “It was
an honor to do this work and something | will always remember,” she says.

The work to identify possible unclaimed veterans began in earnest October
2020 at the Garland County Coroner’s office. Previous meetings were held
with Arkansas Department of Veterans Affairs staff prior to the initial Garland
County investigation.

The initial investigation concentrated on 23 cremains being held at the
coroner’s office. All required research to determine if any cremains were veterans.

“Of the initial investigation, four were reunited with family; two with one spouse were deemed
eligible for honors; 15 not eligible and one still being investigated. The investigation required hun-
dreds of hours,” she said.

She checked Garland County Funeral homes to ensure none were holding any unclaimed cre-
mains, called county Cases. Only one FH held any — it had 25, and one was found to be a World
War Il veteran.

About this same time, the Pulaski County Coroner’s office conducted its own investigation and
turned in several who were interred in March 2021 without military honors. It was decided the pro-
gram would encompass honoring not only those needing internment, but those already interred
without proper honors.

Working with ADVA, she wrote the program, the public service announcement and the bios of
each veteran read at the ceremony. On Oct. 13, 2021, representatives from veterans’ service orga-
nizations gathered to honor 32 Veterans and one spouse as they were laid to rest with full military
honors at the Arkansas State Veterans’ Cemetery in North Little Rock.

Her passion for helping active-duty military and veterans arose from the Sept. 11, 2001 terror-
ist attacks. Since then she has sent many care boxes to deployed military, stood in flag lines with
Patriot Guard Riders at funerals and other events and served as a representative for the United
States Daughters of 1812 at the Central Arkansas Veterans Healthcare System.

Recognized for her work, the National Society United States Daughters of 1812 asked that she
implement a national committee within the organization to serve as representatives to concentrate
on veterans’ needs. Sheila wrote the training guide for the organization to be used by their repre-
sentatives.

A California native, she retired from General Telephone & Electronics after 31 years. She and
her husband, Ron Krout, moved to Hot Springs Village in 1998.

She is a life member of the Orphan Train Heritage Society of America (OTHSA) where she served
on the national board of directors for several years. Her father, Edward Beatty, was an Orphan
Train Rider. OTHSA honored Sheila with its Charles Loring Brace award for her work in preserving
the history of the Orphan Train Riders.

She has received honors from the Sons of the American Revolution including the Daughters of
Liberty Medal and the Silver Good Citizenship Medal for her work with our active-duty military and
our veterans; she received the Arkansas Governor’s Excellence Award for Outstanding Volunteer
Service and was honored by being named a Paul Harris Fellow by the Hot Springs Rotary. The
National Society United States Daughters of 1812 awarded her the Spirit of 1812 Award and the
Historians award. The Central Arkansas VA Volunteer Services named her the Female Volunteer
of the Year in 2018.

Sheila Beatty-Krout
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